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A	dental	assistant	is	a	vital	part	of	a	dental	practice,	making	sure	that	everything	goes	according	to	plan	and	providing	supportive	services	to	dentists,	hygienists,	and	patients.	Some	of	the	tasks	they	perform	include	helping	with	procedures,	taking	administrative	duties,	keeping	an	eye	on	sterilization	processes,	and	advising	patients	regarding	oral
hygiene.If	youre	searching	to	be	a	dental	assistant	or	want	to	know	more	about	what	they	do,	this	guide	will	give	an	in-depth	description	of	their	role,	duties,	skills,	educational	needs,	and	career	opportunities.Understanding	the	Role	of	a	Dental	AssistantDental	assistants	perform	their	duties	in	a	busy	setting,	balancing	multiple	tasks	that	have	a
direct	effect	on	patient	care	as	well	as	the	productivity	of	a	dental	practice.	They	are	qualified	professionals	who	help	dentists	during	procedures,	record	patient	history,	manage	X-rays,	and	make	the	dental	practice	efficient.They	perform	a	combination	of	clinical	as	well	as	administrative	tasks,	thus	acting	as	an	integral	part	of	any	dental	health	care
team.Most	Important	Responsibilities	of	a	Dental	AssistantDental	assistants	perform	various	responsibilities,	and	the	tasks	are	divided	into	both	clinical	and	administrative	tasks.1.	Escorting	the	Dentist	during	proceduresA	key	responsibility	of	a	dental	assistant	is	to	be	present	with	the	dentist	when	procedures	are	carried	out	on	the	patient.	The	roles
involve:Transmission	of	instruments	from	the	dentist	in	procedure	execution.Assisting	the	patient	to	feel	comfortable.Suctioning	materials	from	the	patients	mouth.Preparation	and	preparation	of	materials	for	procedures	such	as	fillings,	crowns,	or	extractions.Their	service	enhances	efficiency	and	decreases	procedure	time,	ultimately	promoting
increased	patient	satisfaction.2.	Sterilization	and	Preparation	of	Dental	InstrumentsHygiene	and	infection	control	should	be	done	appropriately	in	a	dental	clinic.	Dental	assistants	see	to	it	that	instruments	and	equipment	are	sterilized	both	before	and	after	usage.	They	strictly	adhere	to	rules	to	avoid	cross-contamination	and	provide	a	sterile
environment.3.	X-Ray	Exposure	and	ProcessingMost	dental	assistants	are	taught	to	expose	and	process	dental	X-rays.	They	help	position	patients	for	adequate	exposure	and	ensure	the	X-rays	are	appropriate	for	sufficient	diagnosis.	Processing	X-rays	involves	knowledge	of	radiation	safety	and	the	regulation	of	healthcare.4.	Patient	Education	on	Oral
HygienePatient	education	is	another	major	function	of	a	dental	assistant.	They	teach	patients	on:	Brushing	and	flossing	habits.	Post-procedure	follow-up	care,	such	as	for	tooth	extractions	or	fillings.	Periodic	dental	checkups.	Preventative	oral	care	to	keep	the	mouth	healthy.5.	Office	Administration	ManagementIn	addition	to	clinical	procedures,
dental	assistants	may	be	delegated	to	do	administrative	work,	including:	Booking	patient	appointments.	Keeping	and	updating	patient	files.	Handling	payments	and	insurance	claims.	Ordering	and	storing	supplies.Their	organizational	abilities	make	the	dental	office	run	smoothly,	freeing	dentists	to	attend	to	patients.Skills	Needed	to	Be	a	Dental
AssistantIn	order	for	one	to	be	a	successful	dental	assistant,	some	skills	and	personality	traits	are	needed.	They	are:1.	Good	Communication	SkillsDental	assistants	deal	with	patients,	dentists,	and	office	personnel	on	a	daily	basis.	Good	communication	ensures	that	all	is	well	understood	and	that	patients	are	at	ease.2.	Detail	OrientationPrecision	is
very	important	when	doing	dental	procedures.	Dental	assistants	need	to	be	careful	in	handling	equipment,	taking	patient	information,	and	keeping	the	area	clean.3.	Technical	KnowledgeA	dental	assistant	needs	to	know	dental	equipment,	dental	procedures,	and	X-ray	procedures.	Certification	in	radiography	is	required	in	most	states	to	administer	X-
rays.4.	Organizational	SkillsFrom	scheduling	appointments	to	providing	materials,	dental	assistants	need	to	be	organized	to	maintain	a	well-managed	dental	office.5.	Compassion	and	PatienceDentist	visits	are	nervous-inducing	for	many	patients,	especially	children	or	those	fearful	of	dentists.	A	well-qualified	dental	assistant	reassures	patients,
reassuring	them	both	before	and	during	the	procedure.How	to	Be	a	Dental	AssistantBecoming	a	dental	assistant	requires	steps	that	vary	depending	on	the	location	and	level	of	education.	Here	are	the	steps	in	broad	outline:1.	Enroll	in	a	Dental	Assisting	ProgramWhile	some	dental	assistants	pick	up	their	work	by	the	seat	of	their	pants,	most	take	a
course	in	dental	assisting	at	a	vocational	or	community	college	or	technical	institute.	Course	length	typically	ranges	from	9	to	12	months	and	covers:Anatomy	of	the	teeth.Techniques	of	chairside	assisting.Infection	control.Radiology.Office	administration.2.	Obtain	Certification	(If	Required)Certain	states	demand	certification	for	dental	assistants
before	they	can	do	certain	procedures	like	X-rays	and	coronal	polishing.	Certification	by	the	Dental	Assisting	National	Board	(DANB)	is	of	the	following	kinds:Certified	Dental	Assistant	(CDA)Radiation	Health	and	Safety	(RHS)Infection	Control	(ICE)Verifying	your	states	demands	will	assist	in	knowing	whether	certification	is	required.3.	Gain	Hands-On
ExperienceInternships,	externships,	or	job	training	offer	worthwhile	hands-on	instruction.	Working	while	being	monitored	by	experienced	assistants	and	dentists	sharpens	skills	and	prepares	candidates	for	a	fulfilling	career.Career	Opportunities	for	Dental	AssistantsDemand	for	dental	assistants	is	increasing.	The	U.S.	Bureau	of	Labor	Statistics
predicts	employment	rates	for	dental	assistants	to	increase	significantly	as	a	result	of:Growing	awareness	about	oral	health.More	dental	practice.Progress	in	dental	technology.Dental	assistants	may	get	hired	in:Private	dental	practices.Specialty	dental	clinics	(e.g.,	orthodontics,	periodontics).Hospitals.Schools.Many	dental	assistants	also	use	this
career	as	a	stepping	stone	for	employment	as	dental	hygienists	or	office	managers.Salary	Ranges	for	Dental	AssistantsSalaries	differ	based	on	experience,	location,	and	certifications.	Dental	assistants	in	the	United	States	typically	earn	between	$35,000	and	$50,000	annually,	with	more	experienced	workers	earning	even	more	money	in	specialty
fields.Why	Become	a	Dental	AssistantIt	is	a	gratifying	profession	as	a	dental	assistant	that	provides:	Job	security	and	chances	of	career	growth.	Career	advancement	opportunities.	A	rewarding	position	in	patient	care.	Brief	training	duration	compared	to	other	health	occupations.If	you	enjoy	working	in	a	hectic	setting	with	patients	and	helping	provide
oral	care,	this	profession	could	be	an	excellent	choice.ConclusionA	dental	assistant	is	a	vital	component	of	any	dental	office,	with	a	combination	of	clinical	and	administrative	responsibilities	that	improve	patient	care	and	office	productivity.	From	assisting	during	procedures	to	patient	education	and	office	duties,	they	are	a	valuable	member	of	the
dental	team.With	increasing	demand	for	skilled	dental	assistants,	now	is	a	great	time	to	pursue	this	career.	If	youre	interested	in	oral	healthcare	and	enjoy	working	with	people,	becoming	a	dental	assistant	can	be	a	fulfilling	and	rewarding	choice!Are	you	considering	a	career	as	a	dental	assistant?	If	so,	its	essential	to	understand	the	responsibilities
and	duties	that	come	with	the	role.A	dental	assistant	plays	a	crucial	role	in	ensuring	patients	receive	quality	dental	care,	and	their	responsibilities	can	vary	from	office	to	office.In	this	article,	well	explore	what	are	the	10	duties	of	a	dental	assistant	so	that	you	can	have	a	better	understanding	of	what	it	takes	to	become	a	successful	dental	assistant.So,
lets	get	started!What	is	a	Dental	Assistant?A	dental	assistant	is	a	key	member	of	a	dental	team,	providing	critical	support	to	dentists	and	dental	hygienists.Think	of	them	as	the	dental	offices	utility	player,	with	a	diverse	range	of	duties	that	may	include	preparing	treatment	rooms,	sterilizing	equipment,	and	taking	X-rays.They	also	assist	with	dental
procedures,	such	as	handing	instruments	to	the	dentist	or	holding	a	suction	device	to	remove	excess	fluids	from	the	patients	mouth.	Beyond	these	technical	tasks,	dental	assistants	also	provide	emotional	support	to	patients,	helping	to	calm	nervous	individuals	and	ease	their	fears	about	dental	procedures.What	are	the	10	duties	of	a	Dental	Assistant?
The	duties	of	a	dental	assistant	include:Assisting	the	dentist	during	procedures:	This	can	include	passing	instruments,	suctioning	fluids,	and	taking	X-rays.Preparing	treatment	rooms:	Dental	assistants	are	responsible	for	setting	up	the	treatment	area,	sterilizing	instruments,	and	ensuring	that	all	necessary	materials	and	equipment	are
available.Taking	and	developing	dental	X-rays:	Dental	assistants	must	be	trained	in	radiology	and	be	able	to	take	and	develop	high-quality	dental	X-rays.Providing	patient	care:	This	includes	preparing	patients	for	treatment,	taking	vital	signs,	and	monitoring	patients	during	procedures.Instructing	patients	on	oral	hygiene:	Dental	assistants	may
provide	patients	with	information	on	proper	oral	hygiene	techniques,	including	brushing,	flossing,	and	rinsing.Sterilizing	and	maintaining	dental	instruments:	Dental	assistants	are	responsible	for	sterilizing	and	maintaining	dental	instruments	to	ensure	that	they	are	safe	for	patient	use.Managing	patient	records:	This	includes	documenting	treatments,
updating	patient	charts,	and	managing	patient	billing	and	insurance	claims.Scheduling	appointments:	Dental	assistants	may	be	responsible	for	scheduling	patient	appointments	and	ensuring	that	the	dental	practice	runs	smoothly.Educating	patients	on	dental	procedures:	Dental	assistants	may	explain	dental	procedures	to	patients	and	answer	any
questions	they	may	have.Performing	administrative	duties:	This	can	include	answering	phones,	managing	inventory,	and	ordering	supplies.How	to	become	a	dental	Assistant?Obtain	a	high	school	diploma	or	equivalent:	A	high	school	diploma	or	GED	is	usually	required	to	become	a	dental	assistant.Complete	a	dental	assisting	program:	Many	dental
assisting	programs	are	available	at	vocational	schools,	community	colleges,	and	dental	schools.	These	programs	can	vary	in	length	from	several	months	to	two	years	and	can	result	in	a	certificate,	diploma,	or	associate	degree.Gain	hands-on	experience:	In	addition	to	completing	a	dental	assisting	program,	you	may	also	be	able	to	gain	hands-on
experience	through	an	internship	or	on-the-job	training.Maintain	certification:	If	you	choose	to	obtain	certification,	you	will	need	to	maintain	it	by	completing	continuing	education	courses	and	renewing	your	certification	periodically.Dental	Assistant	SalaryIn	Canada,	the	typical	dental	assistant	makes	$46,800	a	year,	or	$24	an	hour.	Most	experienced
professionals	earn	up	to	$55,575	per	year,	while	entry-level	roles	start	at	$39,975	annually.Qualifications	of	a	Dental	AssistantIn	Canada,	the	qualifications	of	dental	assistants	must	include:Education:	Dental	assistants	in	Canada	typically	need	to	complete	a	recognized	dental	assisting	program,	which	can	range	from	several	months	to	two	years	in
length,	depending	on	the	program.	These	programs	may	result	in	a	diploma,	certificate,	or	degree.Certification:	In	Canada,	dental	assistants	can	become	certified	by	the	National	Dental	Assisting	Examining	Board	(NDAEB)	after	completing	an	accredited	dental	assisting	program.	Certification	is	not	always	required,	but	it	can	improve	job	prospects
and	earning	potential.Registration:	Dental	assistants	may	also	need	to	register	with	the	regulatory	body	in	their	province	or	territory.	This	may	involve	completing	an	application,	providing	proof	of	education	and	certification,	and	paying	a	registration	fee.Continuing	education:	Dental	assistants	in	Canada	may	need	to	complete	continuing	education
courses	to	maintain	their	certification	and	registration.	This	can	include	courses	on	infection	control,	radiography,	and	other	dental	assisting	topics.Language	proficiency:	In	some	provinces,	dental	assistants	may	need	to	demonstrate	proficiency	in	English	or	French,	depending	on	the	language	of	instruction	in	their	dental	assisting
program.ConclusionIn	conclusion,	dental	assistants	are	essential	members	of	the	dental	team,	performing	a	wide	range	of	clinical	and	administrative	duties	that	help	to	ensure	the	smooth	operation	of	a	dental	practice	and	provide	patients	with	quality	care.By	completing	a	dental	assisting	program	or	gaining	on-the-job	training,	individuals	can
become	skilled	and	valued	dental	assistants,	helping	to	improve	the	overall	oral	health	of	patients.We	are	glad	that	you	chose	us	for	learning	what	are	10	duties	of	a	dental	assistant	and	we	hope	that	this	article	was	of	some	use	to	you.	Dental	Assistants	prepare	dental	offices	for	patients	visits.	Image	source:	allstatecareer.edu	This	post	covers	the
dental	assistant	job	description,	to	help	you	learn	the	duties,	tasks,	and	responsibilities	they	commonly	perform.	The	main	duty	in	a	dental	assistant	job	description	is	to	prepare	a	dental	office	for	patient	visits.	He	or	she	may	also	engage	in	some	small	jobs	like	reading	and	developing	x-rays,	organizing	files	and	preparing	tooth	impressions	and	dental
molds.	Performing	these	tasks	allows	the	hygienist	and	dentist	to	give	more	time	exclusively	to	patients	care.	Dental	assistants	often	times	rarely	have	formal	dental	training	but	do	typically	become	very	versed	in	common	practices	and	procedures	while	on	the	job.	They	can	play	a	more	active	role	in	patient	care	when	needed	though	majority	of	their
duties	is	usually	being	carried	out	behind	the	scenes.	A	very	common	dental	assistant	duty	is	the	preparation	of	exam	rooms	by	setting	out	instruments	and	making	sure	everywhere	is	clean.	The	assistant	will	check	in	order	to	be	sure	that	all	tools	are	both	operational	and	present,	and	will	also	make	sure	that	supplies	like	fluoride	rinse,	toothpaste,	as
well	as	plastic	gloves	are	in	stock.	After	an	exam,	the	assistant	would	be	responsible	for	re-setting	and	cleaning	the	space.	This	usually	involves	sweeping,	general	dusting,	mopping	as	well	as	sterilizing	all	equipment.	At	the	end	of	the	day,	dental	assistants	typically	close	down	the	office	and	shut	off	all	appliances.	They	do	not	always	provide	direct
patient	care,	yet	this	does	not	mean	that	they	cant	have	outside	interactions.	Therefore,	a	lot	depends	on	the	practice	here,	even	at	that,	assistants	are	often	times	responsible	for	escorting	patients	to	exam	rooms.	They	often	do	this	by	offering	mouthwash	for	a	pre-cleaning	rinse	or	by	providing	a	protective	bib.	Dental	assistants	also	work	on	patients
who	need	impressions	taken	off	their	teeth.	Preparing	and	filling	molds	is	generally	a	simple	procedure,	it	must	however	be	done	in	a	specific	way	to	ensure	good	results.	Assistants	in	a	dental	office	are	usually	the	people	in	charge	of	taking	the	impression,	as	well	as	filling	in	the	mold,	which	they	would	thereafter	turn	over	to	the	dentist	in	charge	for
further	study.	Presented	below	is	an	example	of	a	typical	dental	assistants	job	description,	consisting	of	important	duties,	tasks,	and	responsibilities	they	are	expected	to	perform:	Applying	the	four-handed	dentistry	concepts	Assist	with	specialty	procedures	which	include	periodontal	therapy,	endodontic,	prosthodontics,	oral	surgery	and	implant
placement	as	well	as	restoration	Anticipate	specialists/surgeons	needs	at	each	stage	of	treatment	Take	preliminary	impressions;	Select	and	manipulate	different	kind	of	gypsums	and	waxes;	trims,	pours,	and	evaluate	the	quality	of	diagnostic	casts	Fabricate	custom	trays	Responsible	for	laboratory	maintenance,	dental	clinical	and	record	keeping
Gather	diagnostic	information	Pulp	vitality	testing	Selecting	shades	and	placing	retraction	cord.	Will	fabricate	temporary	crowns	and	remove	permanent	cement	from	supragingival	surfaces	Employ	four-handed	practices	to	assists	dentist	with	patient	treatment	Make	sure	that	operatory	is	clean,	disinfected	and	stocked	before	seating	patient	Review
patients	health	history	Make	chart	entries	with	directive	from	the	dental	provider	Takes	x-rays	Protect	patients	from	unnecessary	radiation	while	taking	X-rays	Educate	patients	regarding	proper	flossing	and	brushing	techniques	Sterilizes	instruments	when	needed	Comply	with	dental	regulatory	guidelines	and	protocols	Prepare	patients	for	oral
examination	Assist	clinicians	and	owner	doctors	in	provision	of	treatment.	The	job	description	sample	shown	above	can	serve	as	a	source	of	valuable	information	in	preparing	a	resume	for	the	position.	Here	is	a	complete	sample	resume	that	you	can	study	and	learn	how	to	write	a	resume	from:	Dental	Assistant	Resume	Example.	To	succeed	on	the	job,
dental	assistants	are	usually	required	to	possess	the	following	skills,	knowledge,	and	abilities:	CPR	certification	Must	have	dental	Assistant	experience	High	school	equivalent	Proficiency	in	dental	assistant	terminology	and	procedures	Excellent	communication	skills	Excellent	patient	care	skills	Friendly,	positive	demeanor	Good	manual	dexterity
Strong	computer	skills.	See	more	dental	assistant	skills	needed	to	succeed	on	the	job.	Help	pass	this	page	around:	If	you	enjoyed	our	dental	assistant	job	description	sample,	which	you	can	use	as	template	in	making	job	descriptions,	please	help	share	it	with	your	friends	on	social	media,	thanks!See	all	tests	THE	DUTIES	OF	CHAIRSIDE	ASSISTANTS
ARE	NOT	JUST	ASSISTING	AND	CLEANING	INSTRUMENTS.	When	there	are	no	patients,	your	time	should	be	used	to	catch	up	on	cleaning	the	treatment	rooms,	tubs,	and	trays,	stocking	treatment	rooms	and	burs,	organizing	stock	closets,	and	more.	(Refer	to	the	Daily	Checklist	below.)	Treatment	rooms	should	look	immaculate	at	all	times.	This
cannot	be	emphasized	enough.When	patients	arrive	early,	you	are	to	seat	them	immediately,	inform	the	doctor	of	the	patients	name	and	room	number,	and	inform	the	doctor	that	the	patient	is	seated.	You	should	inform	patients	of	the	estimated	time	for	their	appointments	and	their	estimated	wait	times	for	the	doctor.	You	should	review	and	update
health	histories,	review	the	treatment	planned	for	the	day	and	outstanding	treatment	still	to	be	completed,	and	ask	patients	if	they	have	any	concerns	or	questions	regarding	todays	appointment.When	speaking	with	patients,	you	should	always	promote	the	office,	doctor,	and	dental	hygienist.	You	can	also	lead	conversations	to	allow	patients	to	talk
about	themselves,	but	you	should	never	talk	about	your	personal	problems	or	situations.When	assisting	the	doctor,	comfort	and	soothe	patients.	Some	patients	want	you	to	hold	their	hands	or	just	offer	some	comforting	words.	Its	a	good	idea	for	you	to	talk	with	patients	to	relax	them	while	youre	assisting.	To	minimize	their	fear	of	the	unknown,	explain
to	patients	whats	being	done.When	the	doctor	directs	any	questions	to	you,	always	acknowledge	him	or	her	with	an	audible	okay.	If	you	dont	understand,	you	should	ask	the	doctor	to	clarify.	During	treatment,	you	should	follow	the	doctor	with	the	light.	When	the	doctor	asks	a	patient	to	move,	it	is	your	cue	to	move	the	light.	Both	hands	should	be	used
at	all	times.	Its	a	good	idea	for	you	to	always	keep	a	2x2	of	alcohol	gauze	in	your	hand	to	be	able	to	clean	the	mouth	mirror	for	the	doctor.HERE	IS	A	COMPREHENSIVE	"DAILY	CHECKLIST"	OF	DUTIES	FOR	DENTAL	ASSISTANTS.	Print	it	out	and	place	it	in	the	office	for	referral	purposes,	and	re-read	it	at	least	once	a	month.	Anticipate	the	doctors
needs.	If	the	doctor	has	to	ask	you	for	instruments	repeatedly,	then	youre	not	anticipating.	If	the	doctor	is	instructing	the	patient	to	open,	then	you	must	also	repeat	to	the	patient,	Mrs.	Jones,	please	open.	You	must	keep	the	bracket	tray	plus	countertop	neat	and	free	of	debris.	All	instruments	must	be	placed	in	an	orderly	fashion.	Be	sure	this	is	kept
up	without	sacrificing	the	doctors	need	for	assistance.	Always	stay	ahead	of	the	doctor	and	ensure	patients	of	your	competence.	When	dismissing	patients,	accompany	them	to	the	front	of	the	office	and	direct	them	to	the	accounts	manager	desk	for	payment	services.	Ensure	that	you	have	taken	the	information	(i.e.,	route	slip	or	services	rendered
form)	to	the	office	coordinator	prior	to	walking	up	the	patient.	Make	sure	the	front	desk	staff	are	able	to	give	patients	their	undivided	attention.	When	appropriate,	advise	patients	that	the	practice	uses	the	best	dental	lab	and	the	finest	materials,	including	high	quality	impression	materials,	cement,	and	equipment.	Again,	talk	up	the	doctor	and	dental
office	in	order	to	relax	patients	and	encourage	referrals.	This	is	all	part	of	your	job.	When	patients	are	dismissed,	they	must	feel	that	the	practice	did	everything	possible	to	make	them	comfortable.	You	cannot	be	average	in	this	category.	Youre	an	integral	part	of	this	function	since	you	spend	a	lot	of	time	with	patients.	Ensure	patients	go	over	all
postoperative	instructions	and	make	sure	to	answer	any	questions	they	have.	When	the	doctor	enters	the	room,	start	in	this	order:1.	Post	all	x-rays,	FMXs,	PANs,	and	BWs	on	CDR,	taking	any	images	or	x-rays	needed	for	the	appointment.	2.	Ensure	the	appropriate	instrumentation	is	ready	for	procedure	(i.e.,	restorative	trays).	Open	instrument
cassettes	and	sterilized	pouches	in	front	of	the	patient.	Place	#12	blade	on	bard	parker	and	place	articulating	paper	in	the	holders.	Place	handpieces	on	attachments.	3.	Review	the	patients	health	history,	noting	any	changes.	Take	the	patients	blood	pressure.	4.	Check	on	premedication.	5.	Place	dental	napkin	(bib)	around	the	patients	neck	and
position	the	chair.	6.	Take	custom	shade,	opposing	impression,	and	digital	photos.	7.	Hand	out	topical	2x2	gauze	pad.	8.	Prepare	the	hand	syringe	with	warm	anesthetic.	9.	Have	additional	carpules	ready	to	hand	to	the	doctor	if	needed.	10.	Comfort	patients	and	hold	their	hands	if	possible	to	reassure	them.	11.	Divert	the	attention	of	patients	away
from	the	procedure	with	some	interesting	conversation.	12.	Ask	if	patients	are	okay,	and	if	or	they	would	like	a	bottle	of	water.	13.	Ask	if	patients	want	to	rinse	after	their	injection.	14.	Provide	tissue	prior	to	all	treatments	so	patients	do	not	drool	on	themselves.	15.	The	doctor	should	not	have	to	ask	you	to	do	these	functions.	It	is	your	responsibility	to
be	ahead	of	the	doctor.	When	preparing	the	room,	place	materials	and	equipment	in	the	sequence	in	which	the	doctor	will	use	them.	Then,	if	anything	interrupts	you,	you	can	remain	several	steps	ahead.	When	not	assisting	the	doctor	directly,	be	prepared	for	the	next	appointed	patient.	Set	up	the	operatory	for	the	next	procedure.	Check	to	see	if	all
staff	are	caught	up	in	their	operatories	or	if	theyre	in	need	of	assistance.	Keep	up	with	sterilization	when	youre	not	with	a	patient	or	the	doctor.	Patients	are	your	number	one	priority!	Stay	alert	to	their	expectations	regarding	appointment	length.	If	you	notice	youre	going	to	be	running	late	or	finishing	early,	inform	patients	so	that	they	can	make
arrangements	if	necessary.	It	is	your	responsibility	to	monitor	the	schedule	and	check	up	front	when	patients	arrive	and	seat	them	immediately.	There	are	very	few	duties	that	take	priority	over	this.	Being	on	time	is	the	key	to	success	and	happy	patients.	If	a	patient	is	not	at	the	office	within	five	minutes	of	their	appointment	time,	call	them	to	clarify	if
they	are	en	route	to	the	office,	need	assistance	with	directions,	or	have	had	a	circumstance	that	requires	a	change	of	appointment	time.	Befriend	patients.	Ask	them	about	their	children,	grandchildren,	where	theyre	originally	from,	vacations,	and	more.	Most	people	like	to	talk	about	themselves.	You	should	know	a	patients	total	treatment,	and	any
questions	should	be	reviewed	with	the	doctor.	If	your	office	is	not	chartless,	start	organizing	the	paper	charts	for	a	future	chartless	practice.	Purge	documents	more	than	seven	years	old,	or	scan	documents	into	patients	charts	in	your	dental	software	and	shred	those	documents	once	theyre	scanned.	When	asking	patients	to	open,	close,	rinse,	etc.,
always	preface	it	with	please	and	follow	it	with	thank	you.	When	explaining	dental	problems	to	patients,	be	descriptive	and	educate	them	through	visual	props	such	as	models,	charts,	and	pictures.	You	could	even	draw	a	picture	for	them.	You	need	to	get	their	attention.	For	example,	A	cracked	tooth	is	like	a	crack	in	your	windshield.	It	keeps	traveling
and	getting	worse,	or,	A	cracked	tooth	is	like	a	crack	in	the	concrete.	Intraoral	cameras	work	great	for	demonstrations.	When	patients	ask	about	different	treatments,	say,	for	example,	Im	not	a	dentist	and	only	a	dentist	can	diagnose.	But	if	you	were	my	relative	I	would	encourage	you	to	change	the	filling	to	a	crown.	Take	BW	every	six	months	and
FMX	(PAN)	every	three	years.	Offer	patients	the	option	to	take	a	PAN	every	year.	Some	patients	with	comorbidities	might	want	to	take	more	preventive	measures	and	see	their	problems	before	they	become	major.	For	instance,	diabetics	can	have	inflammation	and	infection	that	can	cause	issues	with	their	levels.	This	can	be	avoided	and	treated	early
with	annual	panoramic	images.	Offer	patients	stereo	headphones	for	either	the	TV	or	music.	Encourage	and	explain	the	need	for	headphones.	Use	protective	glasses	on	all	patients.	It	keeps	the	bright	light	and	splatters	out	of	their	eyes.	As	needed,	review	home	care,	especially	how	to	clean	under	a	bridge,	implant,	or	orthodontics.	As	needed,	review
the	use	of	floss	threaders,	electric	toothbrushes,	and	water	piks.	Reinforce	the	need	for	regular	cleanings,	whether	its	every	two,	three,	four,	or	six	months.	Encourage	more	frequent	recalls!	If	someones	home	care	is	good,	praise	them.	Contrast	the	good	areas	to	the	bad	areas.	Regularly	maintained	patient	swithout	any	breakdown	deserve	positive
reinforcement!	Use	the	intraoral	camera	to	demonstrate	any	abnormalities,	such	as	decay,	cracks	and	fractures,	or	gum	disease.	Give	possible	scenarios	if	not	treated	in	a	timely	manner.	Ask	patients	if	theyre	satisfied	with	the	color	and	shape	of	their	teeth.	Where	indicated,	encourage	whitening.	Use	brochures	and	video	and	the	album	of	the
practices	before	and	after	photos.	Ask	patients	many	times	during	treatment,	Are	you	doing	okay?	Reinforce	warm	and	personal	care.	When	the	doctor	calls	you,	stop	what	youre	doing	and	check	with	him	or	her	unless	youre	seating	a	patient,	trying	in	a	crown,	or	making	a	temp.	Post	and	read	this	job	description	many	times	each	month.	When
dismissing	patients,	make	sure	theyre	doing	well.	Wipe	their	face	of	any	debris.	Recommend	that	they	use	the	bathroom	to	check	their	appearance	or	freshen	up.	Reinforce	preventive	homeopathic	meds	for	the	next	couple	days	if	necessary	to	minimize	postoperative	sensitivity	or	pain.	Always	direct	patients	to	the	account	managers	desk	so	they	can
take	care	of	any	payments.	Always	discuss	patients	next	procedures	with	them.	Remember,	a	completed	treatment	plan	and	satisfied	patients	are	top	priority.Remember,	youre	an	integral	part	of	the	success	of	the	dental	practice.	Perform	your	many	important	duties	with	pride!Dental	assisting	requirements,	job	titles,	and	allowable	functions	vary
from	state	to	state.	Visit	the	Dental	Assisting	National	Board	Inc.	website	to	learn	more	about	state	requirements	for	dental	assistants.For	the	most	current	dental	assistant	headlines,	click	here.For	the	most	current	dental	headlines,	click	here.Kevin	Tighe,	Cambridge	Dental	Consultants	CEO,	got	bitten	hard	by	the	business	and	marketing	bug	during
long	summer	days	working	at	his	dad's	Madison	Avenue	ad	agency.	After	joining	Cambridge	as	a	seminarist	in	the	mid-1990s,	Kevin	went	on	to	become	Cambridges	senior	consultant	and	eventually	CEO.	Cambridge	Dental	Consultants	is	a	full-service	dental	practice	management	company	offering	customized	dental	office	manuals.	Frustrated?	High
overhead?	Schedule	a	chat	with	Kevin	at	[emailprotected].	Dental	assistants	play	a	crucial	role	in	dental	practices.	They	ensure	that	the	office	runs	smoothly	and	efficiently.	These	professionals	help	dentists	provide	high-quality	care	to	patients.	A	dental	assistants	primary	duty	is	to	support	the	dentist	during	procedures.	They	prepare	the	treatment
room	and	sterilize	instruments.	This	preparation	is	essential	for	patient	safety	and	comfort.	Dental	assistants	also	take	dental	radiographs,	or	X-rays,	to	help	diagnose	issues.	In	addition	to	clinical	tasks,	dental	assistants	manage	patient	records	and	schedules.	They	greet	patients,	take	their	medical	histories,	and	explain	procedures.	Building	rapport
with	patients	is	vital	for	a	positive	experience.	Another	key	responsibility	involves	educating	patients	about	oral	hygiene.	Dental	assistants	provide	guidance	on	proper	brushing	and	flossing	techniques.	They	help	patients	understand	the	importance	of	regular	dental	visits.	Dental	assistants	must	also	handle	administrative	duties.	They	process
insurance	claims	and	manage	billing	information.	This	multitasking	ensures	that	the	dental	practice	operates	efficiently.	Overall,	dental	assistants	are	integral	to	the	success	of	a	dental	team.	Their	skills	and	dedication	directly	impact	patient	care.	By	supporting	dentists	and	fostering	a	positive	environment,	dental	assistants	play	an	essential	role	in
oral	health.	Their	work	ensures	patients	receive	the	best	care	possible.	Unlock	a	personalized	career	strategy	that	drives	real	results.	Get	tailored	advice	and	a	roadmap	designed	just	for	you.	Start	Now	To	become	a	dental	assistant,	typically	a	high	school	diploma	or	equivalent	is	required.	Some	states	may	also	require	completion	of	an	accredited
dental	assistant	program.	These	programs	can	range	from	9	months	to	2	years	and	cover	topics	such	as	anatomy,	radiography,	and	dental	materials.	Additionally,	some	employers	may	prefer	candidates	with	certification	from	the	Dental	Assisting	National	Board	(DANB).	This	certification	demonstrates	that	the	dental	assistant	has	met	certain
standards	of	knowledge	and	skills.	Obtaining	state	licensure	may	also	be	required,	which	usually	involves	passing	an	exam	administered	by	the	state	board.	Continuing	education	is	important	for	dental	assistants	to	stay	up-to-date	on	industry	trends	and	advancements.	This	can	include	attending	workshops,	conferences,	or	taking	online	courses.	By
continually	learning	and	improving	their	skills,	dental	assistants	can	provide	the	best	possible	care	to	patients.	Some	employers	may	even	offer	tuition	reimbursement	or	financial	assistance	to	help	dental	assistants	further	their	education.	Read:	Medical	Assistant	Roles	in	Specialized	Clinics	As	a	dental	assistant,	you	play	a	crucial	role	in	ensuring	the
smooth	operation	of	a	dental	office.	Your	daily	responsibilities	involve	a	wide	range	of	tasks	that	are	essential	to	the	overall	functioning	of	the	practice.	Lets	delve	into	the	various	tasks	that	you	may	perform	on	a	typical	day.	One	of	the	primary	duties	of	a	dental	assistant	is	preparing	patients	for	procedures.	This	involves	ensuring	that	the	patient	is
comfortable	and	informed	about	the	upcoming	treatment.	You	will	be	responsible	for	taking	their	medical	history,	explaining	the	procedure,	and	addressing	any	concerns	they	may	have.	During	treatments,	you	will	work	closely	with	the	dentist	to	provide	assistance.	This	may	include	handing	instruments,	suctioning,	and	keeping	the	patients	mouth
dry	and	clear	of	debris.	Reach	thousands	of	readers	actively	exploring	professional	services.	Publish	your	business	profile	and	grow	your	audience	now.	Publish	Now	Your	role	is	vital	in	helping	the	dentist	work	efficiently	and	effectively.	Another	important	aspect	of	your	job	is	maintaining	equipment	and	supplies.	This	includes	sterilizing	instruments,
stocking	exam	rooms,	and	ensuring	that	all	equipment	is	in	proper	working	order.	A	well-stocked	and	organized	workspace	is	essential	for	providing	quality	care	to	patients.	One	key	skill	that	is	essential	for	success	in	this	role	is	the	ability	to	multitask.	As	a	dental	assistant,	you	will	often	find	yourself	juggling	multiple	tasks	at	once,	such	as	assisting
the	dentist,	interacting	with	patients,	and	managing	administrative	duties.	Being	able	to	prioritize	and	manage	your	time	effectively	is	crucial	in	ensuring	that	everything	runs	smoothly.	Being	detail-oriented	is	also	critical	in	this	role.	You	will	need	to	pay	close	attention	to	the	smallest	of	details,	whether	its	ensuring	that	instruments	are	properly
sterilized	or	accurately	recording	patient	information.	Keeping	track	of	these	details	is	essential	for	maintaining	a	high	standard	of	care	and	ensuring	patient	safety.	In	essence,	the	daily	responsibilities	of	a	dental	assistant	are	varied	and	demanding.	From	preparing	patients	for	procedures	to	assisting	the	dentist	during	treatments	and	maintaining
equipment	and	supplies,	your	role	is	essential	to	the	smooth	operation	of	a	dental	office.	By	mastering	the	art	of	multitasking	and	paying	close	attention	to	detail,	you	can	excel	in	this	rewarding	and	challenging	profession.	Read:	How	to	Gain	Experience	as	a	New	Dental	Assistant	Dental	assistants	play	a	vital	role	in	providing	patient	care	and	comfort.
They	greet	patients	warmly,	ensuring	a	positive	first	impression.	By	creating	a	welcoming	atmosphere,	dental	assistants	help	patients	feel	at	ease.	They	explain	procedures	clearly,	making	patients	feel	informed	and	involved.	This	proactive	approach	builds	trust	and	fosters	a	supportive	environment.	Effective	communication	skills	are	essential	for
dental	assistants.	They	must	listen	attentively	to	patient	concerns	and	questions.	Active	listening	helps	dental	assistants	address	specific	needs	and	tailor	care	accordingly.	Clear	and	compassionate	communication	allows	assistants	to	build	rapport	with	patients.	This	relationship	encourages	patients	to	express	their	feelings	about	treatment	and
comfort.	Dental	anxiety	is	common	among	patients,	and	dental	assistants	can	help	alleviate	this	fear.	They	can	employ	various	techniques	to	ease	patient	nerves.	For	instance,	dental	assistants	can	provide	reassurance	by	explaining	what	to	expect	during	procedures.	Simple	gestures,	like	offering	a	comforting	touch	or	a	reassuring	smile,	go	a	long
way	in	calming	anxious	patients.	Additionally,	dental	assistants	can	suggest	relaxation	techniques,	such	as	deep	breathing	exercises.	These	methods	empower	patients	to	manage	their	anxiety	effectively.	They	can	also	play	calming	music	or	offer	stress-relief	items,	such	as	fidget	toys,	to	distract	patients	during	treatment.	In	summary,	dental	assistants
play	a	crucial	role	in	patient	interactions.	They	enhance	patient	comfort	through	effective	communication	and	empathetic	care.	By	addressing	anxiety	and	fostering	positive	relationships,	dental	assistants	contribute	significantly	to	a	supportive	dental	environment.	Their	efforts	ensure	patients	feel	valued	and	cared	for,	leading	to	improved	experiences
in	the	dental	office.	Read:	Medical	Assistant	Program	Accreditation	Importance	As	a	dental	assistant,	you	are	an	integral	part	of	the	dental	team,	working	closely	with	dentists,	hygienists,	and	other	staff	members	to	ensure	the	smooth	operation	of	the	practice.	Here	are	some	key	points	about	the	collaborative	nature	of	the	dental	assistant	role	within
the	dental	team:	Dental	assistants	play	a	crucial	role	in	supporting	the	dentist	during	procedures	and	ensuring	patient	comfort.	They	work	hand	in	hand	with	the	rest	of	the	team	to	provide	high-quality	care	and	a	positive	patient	experience.	Reach	thousands	of	readers	actively	exploring	professional	services.	Publish	your	business	profile	and	grow
your	audience	now.	Publish	Now	Collaboration	is	essential	in	a	dental	practice	to	ensure	that	all	staff	members	are	aligned	in	their	efforts.	Dental	assistants	assist	dentists	in	various	procedures	such	as	fillings,	crowns,	and	root	canals.	They	often	work	alongside	dental	hygienists	to	help	educate	patients	on	proper	oral	hygiene	practices.	Collaboration
with	other	staff	members,	such	as	front	desk	receptionists,	is	essential	for	overall	practice	efficiency.	Teamwork	is	essential	in	a	dental	practice	as	each	staff	member	plays	a	unique	role	in	patient	care.	Effective	communication	ensures	that	everyone	is	on	the	same	page	and	can	work	together	seamlessly.	By	fostering	a	culture	of	teamwork	and	open
communication,	dental	practices	can	provide	the	best	care	for	their	patients.	Overall,	working	alongside	the	dental	team	as	a	dental	assistant	requires	strong	communication	skills,	a	collaborative	mindset,	and	a	dedication	to	providing	top-notch	patient	care.	Read:	Building	a	Network	as	a	Medical	Assistant	Ensuring	infection	control	is	essential	in	a
dental	office	to	prevent	the	transmission	of	any	harmful	pathogens.	Dental	assistants	are	at	the	forefront	of	this	effort	and	must	adhere	to	strict	protocols	to	ensure	a	safe	environment	for	both	patients	and	staff.	Protects	patients	from	potential	harm	or	illness.	Reduces	the	risk	of	cross-contamination	between	patients.	Ensures	a	safe	working
environment	for	dental	staff.	By	following	proper	infection	control	protocols,	dental	assistants	can	significantly	reduce	the	risk	of	spreading	infections	within	the	office.	This	is	crucial	for	maintaining	a	high	standard	of	care	and	ensuring	the	well-being	of	everyone	in	the	dental	practice.	Assisting	with	sterilization	of	dental	instruments	and	equipment.
Cleaning	and	disinfecting	treatment	areas	between	patients.	Properly	disposing	of	hazardous	materials	and	waste.	Dental	assistants	are	responsible	for	upholding	the	highest	standards	of	cleanliness	and	hygiene	within	the	dental	office.	By	diligently	following	protocols	for	sterilization	and	disinfection,	they	help	create	a	safe	environment	for	patients
to	receive	quality	care.	Wearing	appropriate	personal	protective	equipment	(PPE)	at	all	times.	Adhering	to	strict	hand	hygiene	practices,	including	frequent	handwashing.	Following	proper	protocols	for	sterilization	and	disinfection	of	instruments.	Preventing	the	spread	of	infections	requires	a	multi-faceted	approach,	and	dental	assistants	play	a
critical	role	in	this	effort.	By	following	strict	guidelines	for	infection	control,	they	can	help	minimize	the	risk	of	transmitting	harmful	pathogens	and	ensure	a	safe	environment	for	all.	In	fact,	proper	infection	control	is	paramount	in	a	dental	office	to	protect	the	health	and	well-being	of	patients	and	staff.	Dental	assistants	are	instrumental	in	maintaining
a	clean	and	safe	environment,	and	their	adherence	to	rigorous	protocols	is	essential	for	preventing	the	spread	of	infections.	By	implementing	stringent	measures	and	procedures,	dental	assistants	can	uphold	the	highest	standards	of	hygiene	and	ensure	a	safe	and	healthy	practice	for	everyone.	When	it	comes	to	career	advancement	opportunities	for
dental	assistants,	there	are	several	paths	to	explore:	Dental	assistants	can	advance	in	their	careers	by	gaining	experience,	taking	on	additional	responsibilities,	and	acquiring	new	skills.	They	can	move	up	the	ladder	within	a	dental	practice	or	seek	opportunities	in	other	healthcare	settings.	Some	dental	assistants	choose	to	pursue	further	education
and	certifications	to	enhance	their	skills	and	marketability.	For	example,	they	can	become	certified	in	dental	radiography,	infection	control,	or	expanded	functions	like	coronal	polishing	or	sealant	application.	With	the	right	training	and	experience,	dental	assistants	can	transition	into	roles	such	as	office	managers,	treatment	coordinators,	or	dental
sales	representatives.	Some	may	even	choose	to	further	their	education	and	become	dental	hygienists.	Overall,	the	field	of	dental	assisting	offers	plenty	of	opportunities	for	growth	and	development.	By	staying	proactive,	continuously	learning,	and	seeking	out	new	challenges,	dental	assistants	can	build	a	fulfilling	and	successful	career	in	the	dental
industry.	One	of	the	challenges	that	dental	assistants	often	face	is	dealing	with	difficult	patients.	Some	patients	may	be	anxious,	uncooperative,	or	even	rude	during	their	visit	to	the	dental	office.	This	can	make	it	challenging	for	the	dental	assistant	to	provide	quality	care	while	maintaining	a	professional	demeanor.	To	overcome	this	challenge,	its
important	for	dental	assistants	to	stay	calm,	empathetic,	and	patient.	Listening	to	the	patients	concerns,	explaining	procedures	clearly,	and	showing	genuine	care	and	concern	can	help	improve	the	patients	experience	and	make	the	interaction	more	positive.	Another	common	challenge	for	dental	assistants	is	managing	a	heavy	workload.	Dental	offices
can	be	busy	environments	with	multiple	patients	scheduled	throughout	the	day.	This	can	lead	to	stress	and	pressure	for	dental	assistants	as	they	try	to	juggle	various	tasks	and	responsibilities.	To	cope	with	a	heavy	workload,	dental	assistants	can	prioritize	tasks,	delegate	when	possible,	and	seek	assistance	from	colleagues.	Effective	time	management
and	communication	skills	are	essential	to	successfully	managing	a	heavy	workload.	Job-related	stress	is	another	challenge	that	dental	assistants	may	face.	Reach	thousands	of	readers	actively	exploring	professional	services.	Publish	your	business	profile	and	grow	your	audience	now.	Publish	Now	The	fast-paced	nature	of	the	work,	demanding	patients,
and	long	hours	can	contribute	to	stress	and	burnout.	To	cope	with	job-related	stress,	dental	assistants	can	practice	self-care	by	taking	breaks,	eating	healthily,	exercising,	and	engaging	in	activities	that	help	relax	and	recharge.	Seeking	support	from	colleagues	or	a	mentor,	setting	boundaries	between	work	and	personal	life,	and	practicing	mindfulness
techniques	can	also	help	reduce	stress	and	improve	job	satisfaction.	In	a	nutshell,	while	dental	assisting	can	be	a	rewarding	and	fulfilling	career,	it	is	not	without	its	challenges.	By	addressing	common	issues	such	as	dealing	with	difficult	patients,	managing	a	heavy	workload,	and	coping	with	job-related	stress,	dental	assistants	can	overcome	these
challenges	and	maintain	job	satisfaction.	Effective	communication,	time	management,	self-care	practices,	and	seeking	support	are	key	strategies	for	navigating	the	challenges	of	this	profession.	A	dental	assistant	plays	a	crucial	role	in	a	dental	office,	supporting	both	the	dentist	and	the	patient	throughout	the	day.	From	administrative	tasks	to	patient
care,	their	responsibilities	are	diverse	and	essential.	One	of	the	primary	duties	of	a	dental	assistant	is	to	assist	the	dentist	during	procedures.	This	includes	handing	instruments,	preparing	materials,	and	providing	support	to	ensure	procedures	run	smoothly.	Dental	assistants	are	responsible	for	providing	excellent	patient	care.	They	welcome	patients,
manage	appointments,	and	address	any	concerns	they	may	have,	creating	a	comfortable	and	positive	experience	for	everyone	who	walks	through	the	door.	Ensuring	the	cleanliness	and	sterilization	of	dental	instruments	and	equipment	is	vital	to	prevent	infections	and	maintain	a	safe	environment	for	patients.	Dental	assistants	play	a	key	role	in
sterilization	processes	to	uphold	high	standards	of	hygiene.	From	updating	patient	records	to	handling	billing	and	insurance	claims,	dental	assistants	also	take	on	various	administrative	tasks.	Their	organizational	skills	are	crucial	in	keeping	the	dental	office	running	smoothly.	Aside	from	assisting	the	dentist,	dental	assistants	also	educate	patients	on
proper	oral	hygiene	practices	and	provide	post-treatment	instructions.	They	offer	support	and	guidance	to	help	patients	maintain	good	oral	health	beyond	the	dental	office.	Dental	assistants	play	a	multifaceted	role	in	the	dental	field,	from	assisting	dentists	during	procedures	to	providing	excellent	patient	care	and	handling	administrative	tasks.	Their
dedication	and	contribution	are	invaluable,	making	them	an	integral	part	of	any	dental	practice.	Considering	a	career	in	dental	assisting	can	be	a	rewarding	choice.	The	profession	offers	job	stability,	opportunities	for	growth,	and	the	satisfaction	of	helping	others	maintain	good	oral	health.	If	you	have	a	passion	for	healthcare	and	enjoy	working	with
people,	dental	assisting	may	be	the	perfect	career	path	for	you.	Dental	assistants	are	trained	in	specialist	certificate	or	college	programs	to	support	dentists	and	hygienists	in	treatments	for	teeth	and	gums,	and	to	promote	dental	health	in	general.	Assistants	also	handle	administrative	tasks	and	technical	jobs	such	as	x-ray	or	fluoride
applications.According	to	the	American	Dental	Association	(ADA),	the	job	market	for	dental	assistants	is	excellent	and	expected	to	grow	alongside	the	surging	dental	services	market.	The	Bureau	of	Labor	Statistics	reflects	the	ADAs	predictions,	projecting	that	employment	of	dental	assistants	will	grow	25	percent	between	2012	and	2022	nationwide.
This	is	due	in	large	part	to	an	aging	baby	boomer	population	in	need	of	more	complex	dental	procedures	and	new	federal	health	legislation	that	is	expected	to	expand	the	number	of	patients	who	have	access	to	dental	insurance.What	is	a	Dental	Assistant:	Job	Duties	and	Responsibilities?Dental	assistants	are	the	backbone	to	any	successful	dental
practice.	These	dental	professionals	may	have	different	duties	and	responsibilities	within	a	dentists	office	based	on	the	different	regulations	in	place	for	different	states.	However,	the	core	focus	of	their	work	is	always	on	patient	care,	often	preparing	patients	for	examinations	and	procedures	or	working	alongside	the	dentist	when	examining	and
treating	patients.SPONSORED	LISTINGSFeatured	Programs:	Beyond	the	dentists	chair,	however,	dental	assistants	are	responsible	for	ensuring	that	the	office	runs	efficiently	and	smoothly.	As	such,	administrative	duties	are	an	integral	part	of	most	dental	assistants	jobs.	Their	work	may	include	everything	from	scheduling	and	confirming
appointments	to	greeting	patients,	updating	patient	records,	and	ordering	dental	supplies	and	materials.Some	states	permit	dental	assistants	to	perform	more	extensive	duties,	such	as	making	impressions,	exposing	radiographs,	and	processing	dental	x-ray	films.	These	medical	professionals	may	also	remove	sutures,	apply	anesthetics,	and	position
dental	dams	prior	to	treatment.In	fact,	the	duties	of	dental	assistants	can	be	said	to	be	the	most	comprehensive	among	all	those	working	in	a	dental	office.	As	such,	responsibilities	of	these	allied	health	professionals	also	often	include:Taking	dental	radiographsApplying	sealant	and	fluorideTaking	and	recording	the	patients	medical	history	and	vital
signsPreparing	and	sterilizing	instruments	and	equipmentPreparing	the	examination	roomEnsuring	the	comfort	of	patients	both	before,	during	and	after	dental	treatmentEducating	patients	regarding	post-surgery	or	post-treatment	oral	careEducating	patients	on	effective	oral	hygiene	strategiesManaging	patient	trafficReferring	patients	to	other
specialty	dentistsWhere	do	Dental	Assistants	Work?Dental	assistants	may	work	in	a	number	of	settings,	such	as	general	dentist	offices,	pediatric	dentist	offices,	dental	schools,	private	and	government	clinics,	and	state	and	local	public	health	departments.Dental	assistants	may	work	in	a	small	practice	with	just	one	or	two	dentists	or	in	large	group
practices.	They	may	also	work	for	a	specialty	practice,	such	as:Oral	and	maxillofacial	surgery	(facial	deformities,	removal	of	teeth)Orthodontics/dentofacial	orthopedicsEndodontics	(root	canal	treatment)Periodontics	(treatment	of	gum	problems)Prosthodontics	(replacement	of	teeth)Whats	Required	to	Become	a	Dental	Assistant?Dental	assistants	more
often	than	not	receive	their	training	through	vocational	schools,	technical	schools,	dental	schools,	junior	colleges,	or	colleges/universities.	According	to	the	ADA,	dental	assistant	programs	take	between	9	and	11	months	to	complete,	although	some	institutions	offer	accelerated	programs,	part-time	programs,	and	distance	education	programs.
Associate	degree	programs	in	dental	assisting,	where	are	nearly	as	common	as	certificate-level	programs,	generally	last	about	two	years.National	certification	in	this	field	is	also	commonplace,	yet	typically	voluntary.	The	most	recognized	national	certification	in	dental	assisting	in	the	Certified	Dental	Assistant	(CDA)	credential	offered	through	the
Dental	Assisting	National	Board	(DANB).Those	that	want	to	qualify	to	take	the	CDA	examination	to	become	nationally	certified	typically	first	complete	a	dental	assisting	program	accredited	by	the	Commission	of	Dental	Accreditation	(CODA).Individuals	who	have	graduated	from	non-accredited	dental	assisting	programs	may	be	eligible	to	take	the	CDA
exam	if	they	have	completed	at	least	two	years	of	full-time	work	experience	as	a	dental	assistant.Other	national	credentials	offered	through	DANB	include:Certified	Orthodontic	Assistant	(COA)Certified	Preventive	Functions	Dental	Assistant	(CPFDA)Certified	Restorative	Functions	Dental	Assistant	(CRFDA)Some	states	also	require	dental	assistants	to
pass	a	DANB	exam	(or	one	or	more	of	its	components)	for	regulatory	purposes.	In	addition,	some	states	also	require	registration	or	licensure	in	addition	to	the	completion	of	this	national	certification	program.	In	some	states,	dental	assistants	are	required	to	register	with	DANB	to	be	permitted	to	perform	specific	tasks,	while	in	other	states	there	are
no	formal	educational	requirements	to	become	a	dental	assistant.Qualities	and	Traits	of	Dental	AssistantsDental	assistants	should	always	demonstrate	professionalism	and	be	committed	to	ethical	conduct.	It	is	also	important	that	they	work	well	as	part	of	a	team.	These	medical	professionals	respect	patient	confidentiality,	respect	provider
confidentiality,	and	always	obtain	the	dentists	permission	before	making	any	decisions	concerning	patient	care.	Medical	assistants	are	always	expected	to	keep	the	supervising	dentist	informed	and	updated,	and	to	ask	questions	as	needed	for	clarification.Dental	assistants	must	also	be	well-organized,	as	it	is	likely	that	these	dental	professionals	will	be
required	to	handle	multiple	responsibilities	on	any	given	day,	from	patient	relations	to	clerical	tasks.	They	must	also	possess	superb	attention	to	detail	so	as	to	accomplish	tasks	effectively	and	without	error.Finally,	dental	assistants	must	possess	excellent	communication	skills	and	must	be	able	to	comfortably	speak	to	patients	about	procedures,
communicate	with	members	of	the	office	staff,	and	resolve	issues	when	they	arise.Resources	for	Dental	AssistantsBack	to	Top
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