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Even	in	2023,	SAFe®	is	the	most	popular	framework	for	scaling	agile.	There	is	no	doubt	that	SAFe®	will	continue	to	dominate	the	market	despite	debates	regarding	its	effectiveness	and	user	satisfaction.		So,	if	you	are	someone	who	wants	to	get	SSM	certified,	then	these	following	tips	will	help	you	to	clear	the	SAFe®	Scrum	Master	examination.		The
SAFe®	Scrum	Master	(SSM)	examination	is	a	challenging	test	that	is	designed	to	assess	your	knowledge	of	the	SAFe	framework	and	the	responsibilities	of	a	scrum	master	within	the	SAFe®	framework.		The	Scaled	Agile	Framework	(SAFe®)	is	a	set	of	organizational	and	workflow	patterns	for	implementing	agile	practices	at	an	enterprise	scale.	The
framework	is	a	body	of	knowledge	that	includes	structured	guidance	on	roles	and	responsibilities,	how	to	plan	and	manage	the	work,	and	values	to	uphold.	To	clear	the	SSM	-	SAFe®	Scrum	Master	exam,	one	has	to	undergo	the	training	of	SAFe®	Scrum	Master	Course;	this	is	one	of	the	mandatory	tasks	if	one	wants	to	gain	SAFe	scrum	master
certifications.	There	are	many	reasons	why	you	might	want	to	take	a	course	or	get	trained	to	clear	the	SSM	(SAFe®	Scrum	Master)	Examination.	The	most	important	reason	is	that	it	will	give	you	the	knowledge	and	skills	you	need	to	be	a	successful	Scrum	Master	within	the	SAFe®	framework.	Scrum	Masters	are	responsible	for	managing	and	leading
Scrum	teams.		They	must	deeply	understand	the	Scrum	framework	and	how	to	apply	it	effectively.		They	also	need	to	be	able	to	manage	team	dynamics	and	conflict	effectively.		Without	proper	training,	leading	a	Scrum	team	successfully	can	be	very	difficult.	In	addition	to	giving	you	the	skills	you	need	to	be	a	successful	Scrum	Master,	taking	a	course
or	getting	training	can	also	help	you	prepare	for	the	SAFe®	SSM	Exam.	The	examination	is	designed	to	test	your	knowledge	of	the	Scrum	and	SAFe®	framework	and	your	ability	to	apply	it	in	a	real-world	setting.	If	you	don't	thoroughly	understand	the	material,	you	will	likely	struggle	on	the	exam.	Even	if	you	understand	the	material	well,	taking	a
course	or	getting	training	can	help	refresh	your	memory	and	give	you	extra	practice	applying	the	concepts.	In	this	blog,	you	will	get	the	details	on	passing	the	SAFe®	Scrum	Master	(SSM)	Exam.	Know	Your	Exam	The	first	and	foremost	thing	before	preparing	for	an	exam	is	to	know	your	exam.	You	must	know	the	rules	and	pattern	of	the	examination,
how	many	questions	the	examination	consists	of,	how	many	times	the	examination	will	take,	and	the	passing	score.	You	first	must	know	what	it	is	that	you	must	conquer.	You	need	to	know	the	exam	style,	the	number	of	questions,	how	much	time	you	have	to	complete	the	whole	exam,	the	average	time	per	question,	the	passing	score,	and	the	exam
rules.	Understanding	The	Pattern	Of	SAFe®	Scrum	Master	SSM	Exam	The	SAFe®	Scrum	Master	exam	is	a	test	that	assesses	the	knowledge	and	skills	of	a	candidate	for	the	role	of	a	Scrum	Master	within	the	SAFe®	framework.	The	test	is	conducted	by	Scaled	Agile	Inc.	and	is	available	in	the	English	language.	The	pattern	of	the	SAFe®	scrum	master
exam	is	relatively	simple,	and	it	consists	of:-	Duration	90	minutes	Number	of	Question	45	Pattern	of	Examination	Multiple	Choice	Questions	(MCQs)	Difficulty	Level		Intermediate	to	Difficult	Language	English	Cost	INR45000	to	INR	65000	Passing	Score	73%	Certification	Validity	1	Year	Reattempt		Yes,	but	when	a	person	got	to	fail	and	the	fee	for
retaking	the	exam	is	$50.	No,	retake	of	the	exam	when	a	person	got	low	marks	in	the	examination	Top	5	Ways	To	Prepare	For	SAFe®	Scrum	Master	Examination	Our	expert	coaches	have	designed	this	assessment	to	analyze	your	SAFe®	Program	Consultant	(SPC)	certification	to	help	you	pass	on	your	first	attempt,	opening	doors	to	new	opportunities
in	your	Agile	career	journey.	Start	assessment	now!	There	are	lots	of	benefits	of	SAFe®	certification.	Once	you	have	cleared	the	examination,	many	opportunities	are	knocking	at	your	door.		So,	before	giving	an	exam,	hire	a	professional	trainer	for	SAFe®	Scrum	Master	to	learn	the	right	mindset,	skills,	and	tools	to	create	a	successful	product	from
inception	to	retirement	using	Agile	techniques.	I	hope	these	handfuls	of	tips	for	clearing	the	SAFe®	Scrum	Master	exam	will	be	helpful	for	you.	Sign	up	for	Agilemania	Newsletter	Stay	updated	with	the	latest	Agile	&	Scrum	trends.	Agilemania,	a	small	group	of	passionate	Lean-Agile-DevOps	consultants	and	trainers,	is	the	most	trusted	brand	for
digital	transformations	in	South	and	South-East	Asia.	WhatsApp	Us	I	sincerely	wish	I	could	post	photos	on	here,	to	show	the	incredibly	unfair	use	of	Dynamic	Pricing	on	the	Udemy	website.	Depending	on	*how*	you	reach	the	Udemy	defines	the	pricing	you'll	see.	This	morning,	I	was	just	comparing	the	Home	screen	prices.	"The	Complete	AI	Guide"
was	priced	at	$70	via	a	cashback	website,	$40	via	an	Incognito	window,	and	sometimes	as	low	as	$20	if	you	get	a	"New	member"	button.Bottom	line:	if	you're	using	Udemy,	and	the	course	price	is	over	$20,	you're	being	ripped	off.	Thank	you	for	being	a	customer.	Try	going	onto	the	website	using	a	different	browser	/	window,	and	see	the	price
difference.(Sigh...)Date	of	experience:	June	17,	2025no	transparency	about	real	sale	and	price	the	most	income	is	for	them	.	Date	of	experience:	June	12,	2025I	purchased	a	training	course	from	them.	They	have	disabled	my	ID	without	providing	an	adequate	explanation	as	to	why	they	have	done	it.	This	has	removed	my	access	to	the	training,	and	they
will	not	provide	a	refund	or	any	other	remediation	option.	They	took	my	money	and	ran.Date	of	experience:	June	06,	2025The	course	gives	a	clear	overview	of	how	MetaTrader	5	works,	but	it’s	quite	basic.	Some	modules	could	use	updates.	Good	for	getting	started,	but	not	enough	for	deeper	learningDate	of	experience:	June	01,	2025There	are	much
better	alternatives.	Youtube	and	Coursera	are	free	for	example.	Paid	ones	like	Skillshare	and	MasterClass	are	simply	better.	Horible	experience	on	the	site	really.	Only	use	it	because	I	have	some	overpaid	courses	on	it.Date	of	experience:	June	10,	2025I've	taken	some	great	courses	here!Like	most	places,	you	have	to	check	on	the	course	reviews,	look
at	some	of	the	preview	lessons	and	see	if	it's	giving	you	what	you're	looking	for.	I've	been	very	pleased	with	the	some	of	the	instructors	of	the	course	that	I	purchased	and	it's	helped	me	a	lot	with	my	career	staying	up	to	date	with	current	techniques	and	software.Date	of	experience:	June	09,	2025I	was	at	work-course	ran	by	mistake,	no	real	help	from
supportI	bought	a	course	today	and	it	started	playing	on	the	Udemy	app	while	I	was	at	work.	I	didn’t	realize	it	was	running	in	the	background,	and	now	the	system	says	I	watched	too	much	to	get	a	refund.The	course	isn’t	what	I	expected	at	all	—	I	can’t	listen	to	the	instructor’s	voice,	and	it	doesn’t	teach	actual	soap	making.I’ve	tried	to	get	help
through	the	chatbot	but	it	won’t	let	me	speak	to	a	human.	I	just	want	a	real	person	to	hear	me	out	and	issue	a	refund.	This	feels	very	unfairDate	of	experience:	June	09,	2025I	would	give	zero	stars.	But	can’t.	I	login	today	to	do	a	refresh	on	some	courses	and	literaly	ALL	MY	PURCHASED	COURSES	are	deleted.	My	entire	account	basically	deleted.
They	keep	repeating	like	monkeys	“give	me	price	and	payment	and	bla	bla	bla.	Dude	u	can	find	all	info	with	my	email.	I	been	purchasing	courses	in	Udemy	for	years	we	are	talking	about	thousands	of	dollars	GONE.	Now	they	claim	my	account	is	“new”	and	no	courses	exists.	I	feel	like	the	new	direction	they	took	is	scammy.	use	my	became	a	scammy
indian	site	now.	deleting	customers	account	and	entire	purchases.	How	the	heck	I’m	suppose	to	remmeber	which	course	I	paid	with	which	credit	card	????	It’s	been	years	and	years	of	purchases.	Now	I	don’t	have	a	single	one.	I	AM	NEVER	USING	THIS	SCAMMY	SITE	AND	IMMA	MAKE	AURE	EVERYONE	KNOWS	APBUT	THEIR	SCAMMY	TACTICS.
Date	of	experience:	June	06,	2025I	found	there	are	"tricks"	that	stop	you	from	using	what	you	already	purchased,	and	force	you	more	to	purchase	unethically.For	example:When	I	search	GraalVM	on	the	courses	to	purchase	I	get	the	course:	Java	Native	Compiler	in	depth.However,	when	I	search	the	same	under	my	courses	it	seems	not	to	be
appearing.This	is	a	serious	issue	as	the	courses	already	purchased	aren't	able	to	be	looked	up	and	utilised.Date	of	experience:	June	02,	2025I	left	an	honest	review	on	Philakone	trading	course	and	he	replied	to	me,	"Get	f#cked."Udemy	has	done	nothing,	even	after	I've	contacted	them	several	times	over	the	years.	Udemy	has	left	this	comment	as	well
as	continuing	to	allow	Philakone	to	sell	his	courses.	Udemy	clearly	cares	far	more	about	the	businesses	than	they	do	about	their	customers.Date	of	experience:	June	03,	2024I	purchased	courses	totaling	$93.22,	which	were	charged	and	posted	to	my	credit	card	on	April	30,	2025.	Now,	Udemy	has	no	record	of	the	payment.	My	courses	are	"missing."
They	have	no	record	of	the	purchase.	I	think	this	organization	has	just	stolen	my	money.	My	advice:	buyer	beware!Date	of	experience:	May	30,	2025Once	useful,	but	no	longer	fit	for	purpose	as	Udemy	have	removed	the	ability	to	take	screenshots,	so	students	cannot	make	their	own	annotated	notes	on	slides,	infographics,	diagrams	etc.	Can	you
imagine	a	collage	course	where	students	are	not	allowed	to	have	the	slides	or	to	write	on	them?	Udemy	instead	advise	users	just	to	use	their	lame	in	house	notes	feature	which	is	no	match.	This	is	not	a	serious	approach	to	learning	and	Udemy	should	be	ashamed.Date	of	experience:	May	30,	2025Hopeless	System,	takes	several	logins	to	just	enter	into
same	own	device.	Worst	then	before.Date	of	experience:	May	29,	2025Many	of	the	courses	currently	on	offer	are	outdated.	With	some	courses,	it's	not	clear	until	after	you've	enrolled	how	long	it's	been	since	a	course	was	posted	or	updated.	This	lack	of	transparency	is	unacceptable,	especially	with	subjects	like	IT	and	AI	where	things	change	all	the
time.Some	"courses"	are	clearly	just	thinly	veiled	advertizements	to	get	you	to	go	to	the	presenter's	own	website	and	buy	their	actually	courses.Some	of	the	presenters	have	quite	poor	English	skills	and	the	closed	captioning	can	be	of	such	poor	quality	that	it	doesn't	help	to	clarify	anything.Date	of	experience:	May	27,	2025TRash,	cant	delte
aacountDate	of	experience:	May	27,	2025Bought	a	course	a	few	weeks	back	to	prep	for	an	exam.	Watched	a	bit	of	it.	Come	back	now	the	course	has	gone	and	because	I	watched	a	certain	amount	of	it,	no	refund.I'm	sure	there	will	be	some	small	print	in	their	T&Cs	that	says	they	can	remove	courses	at	any	time	but	I	didnt	know	this	and	now	that	I	do	I
would	not	recommend	this	company	to	anyone.Date	of	experience:	May	26,	2025Great	to	take	course	bad	for	tech	support.	It	has	been	a	great	source	to	learn	the	domains	that	I	am	interested	on.	I	can	send	questions	to	the	people	who	teach,	and	they	have	always	answered.	Some	teachers	answers	are	weak,	but	must	of	them	are	good.	It's	also	a	very
economic	source	when	they	have	discount	($14-20)	per	full	course.	I	also	love	the	fact	that	people	has	access	forever.	Another	advantage	is	that,	you	can	work	with	real	things	and	not	virtual	like	datacamp.com.	The	cons	is	the	tech	support	thus	I	have	not	found	a	way	to	find	answers	from	people.	I	have	only	seen	bad	opinions	about	tech	support	and
refunds.	I've	never	try	refund,	but	I	believe	more	on	customers	than	in	companies,	so	I	assume	it's	terrible	for	that.	If	it	was	good	on	it,	I	would	evaluate	it	with	5	starts.	Date	of	experience:	May	23,	2025I’m	currently	confused	and	frustrated	with	Udemy’s	policies.	They’ve	disabled	my	instructor	account	without	providing	a	clear	explanation,	simply
stating	it	was	a	final	decision.	I	believe	this	is	unfair—such	actions	should	be	backed	by	evidence.	To	the	best	of	my	knowledge,	we	used	the	platform	legitimately,	offering	both	purchased	and	instructor-led	courses.	Now,	I’m	unable	to	access	anything,	and	they	vaguely	cite	'unauthorized	activities'	without	clarification.This	experience	has	been	deeply
disappointing.	I	urge	others	to	be	cautious—don’t	assume	that	just	because	it’s	a	well-known	marketplace,	it	guarantees	fair	treatment.	Consider	platforms	that	at	least	provide	warnings	or	clear	communication	before	taking	such	drastic	actions.	Be	careful—this	feels	more	like	a	trap	than	a	partnershipDate	of	experience:	May	19,	2025Got	a	simple	10
euro	practice	package	for	a	certificate	i	needed	to	get	(Foundation	Business	Analysis).	The	questions	were	terribly	bad	and	nothing	like	the	real	exam.	Looks	like	the	whole	site	is	AI	generated.	No	way	to	get	in	touch	with	support,	just	a	chat	bot.	Would	def	not	recommend.	Date	of	experience:	May	22,	2025Really	low	quality	courses,	the	lowest	of
almost	any	place	you	could	even	buy	courses.	Time	lapses,	non-english	speakers,	they	let	anybody	make	and	sell	courses	with	no	over	sight	or	editing.	Date	of	experience:	May	21,	2025	I	cannot	thank	this	course	enough	for	helping	me	pass	the	SSM	exam.	The	study	materials	were	well-organized	and	presented	in	a	logical,	easy-to-follow	manner,	and
the	practice	tests	were	invaluable	in	preparing	for	the	exam.	Thanks	to	this	course,	I	feel	much	more	prepared	for	my	future	in	the	industry.I	am	so	glad	I	found	this	course.	The	study	materials	were	thorough	and	informative,	and	the	practice	tests	were	incredibly	helpful	in	building	my	confidence.	Thanks	to	this	course,	I	was	able	to	pass	the	SSM
exam	and	feel	more	prepared	for	my	future	in	my	company.I	never	would	have	passed	the	SSM	exam	without	this	course.	The	study	materials	were	well-organized	and	presented	in	a	way	that	made	sense	to	me,	and	the	practice	tests	were	invaluable	in	preparing	for	the	exam.	Thank	you!As	someone	who	had	struggled	with	the	SSM	exam	in	the	past,	I
was	grateful	to	find	this	course.	The	study	materials	were	comprehensive	and	easy	to	follow,	and	the	practice	tests	were	incredibly	helpful	in	building	my	confidence.	I	would	highly	recommend	this	course	to	anyone	preparing	for	the	exam.This	course	was	exactly	what	I	needed	to	pass	the	SSM	exam.	The	instructor	was	knowledgeable	and	supportive,
and	the	study	materials	were	presented	in	a	way	that	made	sense	to	me.	I	highly	recommend	this	course	to	anyone	preparing	for	the	exam.I	appreciated	the	clear	explanations	and	practice	tests	provided	in	this	course.	Thanks	to	the	instructor’s	support	and	guidance,	I	was	able	to	pass	the	SSM	exam	and	feel	more	confident	in	my	future	in	the
industry.Thanks	to	this	course,	I	was	able	to	pass	the	SSM	exam	on	my	first	attempt.	The	study	materials	were	presented	in	a	way	that	made	sense	to	me,	and	the	instructor	was	knowledgeable	and	supportive.	I	would	highly	recommend	this	course	to	anyone	preparing	for	the	exam.This	course	was	the	key	to	my	success	on	the	SSM	exam.	The	study
materials	were	thorough	and	informative,	and	the	practice	tests	were	incredibly	helpful.	I	highly	recommend	this	course	to	anyone	preparing	for	the	exam.This	course	was	worth	every	penny.	The	practice	tests	were	especially	helpful	in	identifying	areas	where	I	needed	to	focus	my	attention,	and	the	instructor	was	supportive	and	knowledgeable.	I
passed	the	SSM	exam	with	flying	colors	thanks	to	this	course.Thanks	to	this	course,	I	finally	passed	the	SSM	exam	after	struggling	for	months.	The	practice	tests	were	incredibly	helpful	in	identifying	areas	where	I	needed	to	improve,	and	the	instructor	was	supportive	and	responsive	to	my	questions.	I	feel	much	more	confident	in	my	ability	to	excel	in
my	field	thanks	to	this	course.	Earning	the	SAFe	Scrum	Master	(SSM)	certification	demonstrates	your	proficiency	in	facilitating	Agile	teams,	enabling	DevOps,	and	coaching	continuous	improvement	in	a	Scaled	Agile	Framework.	But	to	achieve	certification,	you	must	first	pass	the	SAFe	Scrum	Master	certification	exam.	In	this	post,	let’s	delve	into	the
exam	format,	question	types,	coverage	areas,	and	preparation	tips,	so	you	know	what	to	expect	on	test	day.	SAFe	Scrum	Master	Certification	Exam	Overview	The	SSM	certification	exam	consists	of	60	multiple-choice	questions.	You	will	have	90	minutes	total	to	complete	the	exam.	It	is	conducted	fully	online,	through	the	SAFe	portal.	This	allows	you	to
take	it	remotely	from	just	about	anywhere.	The	exam	uses	fixed-form,	single-select	questions.	Each	question	provides	4	answer	options,	and	you	must	choose	the	one	correct	answer.	There	is	no	partial	credit	–	you	either	select	the	right	option	or	you	don’t.	There	are	no	essay	questions	or	calculations.	It	simply	tests	your	knowledge	and	judgment	of
Scrum	Master	concepts	as	applied	in	a	SAFe	environment.	Question	Format	The	60	questions	on	the	SSM	exam	span	across	four	domains	aligned	to	the	major	responsibilities	of	the	Scrum	Master	role:	Scrum	Master	Core	Competencies	–	Assessing	25-30%	of	questions	on	facilitation,	coaching,	team	performance,	etc.	Applying	Scrum	in	SAFe	–	25-30%
of	questions	related	to	scaling	Scrum	across	teams,	implementing	Scrum	events,	etc.	Supporting	Program	Execution	–	20-25%	of	questions	on	PI	planning,	managing	stakeholders,	DevOps,	etc.	Coaching	Agile	Teams	–	15-20%	of	questions	on	building	high	performance,	problem-solving,	etc.	The	questions	are	situational	and	scenario-based.	You	will	be
presented	with	a	specific	context	and	asked	to	choose	the	best	possible	response	based	on	that	scenario.	These	test	your	ability	to	judge	which	action	a	Scrum	Master	should	take	given	a	real-world	circumstance	described.	Exam	Content	Areas	While	the	full	SSM	certification	exam	content	outline	is	large,	some	major	topics	covered	include:	–
Facilitating	all	types	of	Scrum	events	at	both	team	and	program	levels	–	Coaching	teams	on	effective	product	backlog	management	–	Building	high-performing,	self-organizing	Agile	teams	–	Applying	servant	leadership	principles	as	a	Scrum	Master	–	Supporting	PI	planning,	execution,	and	delivery	of	value	–	Enabling	engineering	practices	like
continuous	integration,	DevOps,	and	test	automation	–	Promoting	relentless	improvement	and	lean	thinking	–	Scaling	Scrum	principles	across	Agile	Release	Trains	and	value	streams	Throughout	the	exam,	you	can	expect	situations	related	to	these	core	Scrum	Master	responsibilities	within	a	SAFe	implementation.	Preparing	for	the	SAFe	Scrum	Master
Certification	Exam	To	maximize	your	probability	of	passing	the	SAFe	Scrum	Master	certification	exam,	make	sure	to:	–	Review	the	detailed	exam	content	outline	and	study	accordingly.	Understand	the	proportional	question	breakdown	across	domains.	–	Attend	a	course	with	an	authorized	SAFe	training	provider.	This	gives	you	the	foundational
knowledge	you	need.	–	Read	the	SAFe	reference	guides	on	Scrum,	Agile	teams,	planning,	advanced	scaling,	etc.	–	Take	practice	tests	to	identify	your	weak	areas,	and	review	why	you	got	questions	wrong.	–	Focus	study	on	concepts	you	struggle	to	apply,	not	just	familiar	topics.	–	Review	key	principles	repeatedly	until	you	can	relate	them	to	various
scenarios.	–	Avoid	memorizing	questions;	focus	on	understanding	the	concepts.	Also	Check:	Benefits	of	SAFe	Scrum	Master	Final	Words	Lastly,	believe	in	yourself	and	your	capabilities.	Confidence	is	not	just	a	byproduct	of	knowledge;	it’s	a	catalyst	that	can	enhance	your	performance	on	exam	day.	Trust	in	the	hours	of	preparation	you	have	invested,
the	concepts	you	have	internalized,	and	the	practical	wisdom	you	have	acquired.	With	this	confidence,	step	into	the	exam	room	with	a	calm	mind	and	a	focused	spirit.	Remember,	you	are	not	just	taking	a	test;	you	are	showcasing	your	expertise,	your	understanding,	and	your	potential	to	be	an	exceptional	SAFe	Scrum	Master.	Embrace	the	challenge,
stay	composed,	and	let	your	confidence	guide	you	to	success	on	test	day.	Good	luck!	Also	Check:	SAFe	Scrum	Master	certification	cost	The	Scaled	Agile	Framework	(SAFe)	is	becoming	an	increasingly	popular	approach	for	implementing	agile	practices	at	the	enterprise	scale.	As	a	result,	demand	for	SAFe-certified	professionals,	including	the	SAFe
Scrum	Master	certification,	continues	to	grow.	If	you’re	interested	in	becoming	a	SAFe	Scrum	Master,	passing	the	SAFe	Scrum	Master	exam	is	a	key	step.	Here	are	some	tips	to	help	you	succeed:	Tips	to	Pass	the	SAFe	Scrum	Master	Exam	Taking	an	SSM	course	is	crucial	for	understanding	the	details	of	the	framework	and	how	to	apply	Scrum	within
a	SAFe	environment.	Here	are	some	key	reasons	why	taking	a	course	can	set	you	up	for	success	in	passing	the	SAFe	Scrum	Master	exam:	Courses	are	taught	by	certified	SAFe	Program	Consultants	who	will	provide	in-depth	knowledge	of	the	Scaled	Agile	Framework,	its	values,	principles,	practices,	and	terminology.	This	includes	both	conceptual
knowledge	and	practical	application.	You	will	gain	hands-on	practice	with	essential	activities	like	participating	in	simulation-based	PI	planning	events.	These	activities	prepare	you	to	take	on	the	real-world	responsibilities	of	a	SAFe	Scrum	Master.	The	course	provides	the	opportunity	to	ask	questions	to	improve	your	understanding	of	how	Scrum
integrates	with	SAFe.	Discussing	real-world	scenarios	facilitates	learning.	Taking	a	course	helps	you	focus	your	studies	on	the	key	topics	that	will	be	covered	on	the	exam.	The	instructor	can	provide	guidance	on	important	areas	to	emphasize.	Participating	in	a	SAFe	SSM	course	surrounded	by	peers	provides	motivation	through	shared	learning
experiences.	You	can	learn	from	others	while	also	preparing	for	certification.	Depending	on	your	learning	preferences,	courses	are	available	via	in-person	or	virtual	classroom	formats.	Be	sure	to	register	for	a	course	taught	by	an	authorized	SAFe	Program	Consultant	to	get	the	highest	quality	instruction.	Investing	in	a	course	will	pay	dividends
through	faster	exam	preparation	and	greater	confidence	in	applying	SAFe	Scrum	Master	skills	after	certification.	Familiarizing	yourself	with	the	SSM	exam	objectives	and	knowledge	areas	is	critical	for	understanding	the	topics	that	will	be	covered	on	the	exam.	Be	sure	to	review	the	exam	objectives	in	detail:	Scrutinize	each	objective	to	comprehend
exactly	what	knowledge	and	skills	you’ll	need	to	demonstrate	on	the	exam.	Make	notes	and	highlight	areas	that	you	need	to	strengthen.	Search	online	for	the	most	current	SSM	exam	content	outline	published	by	Scaled	Agile	to	ensure	you	have	the	latest	objectives.	The	exam	format	evolves	over	time	so	be	sure	you’re	studying	the	current	version.	Pay
special	attention	to	topics	like	facilitating	Scrum	events,	servant	leadership,	coaching	skills,	applying	Scrum	in	a	SAFe	environment,	and	supporting	PI	planning.	Trace	everything	back	to	the	Scrum	Master	role	specifically	within	the	SAFe	framework.	Drill	down	on	each	objective	by	mapping	it	to	the	specific	SAFe	guides	that	cover	that	content.	For
example,	map	objectives	related	to	PI	planning	to	the	specific	sections	of	the	SAFe	reference	guide	that	address	those	concepts.	Make	flashcards	for	key	terms	and	concepts	related	to	each	objective.	Flashcards	facilitate	quick	retrieval	and	make	learning	more	active.	Take	practice	questions	or	quizzes	by	exam	objective	to	test	your	knowledge	in	each
content	area.	Identify	weak	areas	to	re-review.	Thoroughly	analyzing	the	objectives	provides	a	study	roadmap	and	illuminates	areas	of	strength	and	weakness.	Follow	this	map	to	navigate	your	exam	preparation	more	efficiently.	While	a	SAFe	SSM	course	provides	a	solid	foundation,	incorporating	additional	study	resources	into	your	preparation	can
help	deepen	your	knowledge:	Read	the	SAFe	reference	guides	fully,	taking	notes	and	highlighting	key	concepts.	Trace	topics	back	to	the	exam	objectives	to	confirm	they	align.	The	overview,	Scrum,	and	implementation	roadmap	guides	are	particularly	relevant.	Leverage	visual	study	tools	like	mind	maps	and	concept	maps	to	organize	information	and
relationships	between	terms	and	concepts.	Visualizing	these	connections	helps	improve	retention.	Join	SAFe	community	groups	on	platforms	like	Discord	and	Reddit	to	gain	access	to	a	network	of	others	preparing	for	the	SSM	exam.	Share	tips	and	ask	questions.	Follow	SAFe	experts	on	blogs	and	social	media	to	gain	exposure	to	new	perspectives.
Seeing	how	thought	leaders	discuss	and	apply	SAFe	principles	can	strengthen	your	understanding.	Consider	investing	in	books	designed	specifically	to	help	with	the	SSM	exam	for	more	practice	questions	and	focused	exam-taking	strategies.	But	ensure	they	align	with	the	current	exam	version.	Take	advantage	of	free	SAFe	resources	like	glossaries,
articles,	and	communities.	However,	prioritize	official	SAFe	websites	and	documents	above	all	else.	Speak	with	colleagues	who	have	already	earned	their	SSM	certification	and	leverage	their	experience	to	guide	your	preparation	process.	Drawing	on	multiple	study	resources	gives	you	repeated	exposure	to	key	concepts	from	different	angles,	keeping
your	learning	active	and	improving	retention	on	exam	day.	Taking	practice	exams	is	one	of	the	most	effective	ways	to	prepare	for	the	real	SSM	exam.	Here	are	some	tips	to	get	the	most	out	of	practice	exams:	Take	each	practice	exam	in	a	simulated	exam	environment.	Find	a	quiet	space,	turn	off	your	phone,	and	time	yourself	to	build	exam	conditions.
Initially,	take	practice	exams	as	a	knowledge	check,	without	time	limits.	Then	shift	to	exam	simulations	to	add	pressure	and	a	realistic	experience.	Carefully	read	the	explanations	for	any	missed	questions.	Do	not	simply	memorize	the	answers.	Understand	why	the	answers	are	correct	to	fill	knowledge	gaps.	Mark	the	exam	objectives	covered	by	each
practice	exam	question.	This	helps	you	track	which	content	areas	you’ve	practiced	and	which	require	more	focus.	Pay	attention	to	question	formats	that	tripped	you	up.	Make	note	if	you	missed	questions	related	to	case	studies,	formulas,	or	charts.	Adjust	your	approach	accordingly.	Use	practice	exam	data	to	direct	further	study.	Double	down	on
reviewing	topics	related	to	questions	you	missed.	Work	to	reinforce	your	strengths	as	well.	Practice	with	a	variety	of	exam	providers	to	experience	different	questions	and	presentation	styles.	This	exposes	you	to	more	perspectives.	As	the	exam	nears,	increase	practice	exam	frequency	and	simulate	the	full	exam	duration.	This	builds	endurance	and
mental	acuity.	Practice	makes	perfect	with	the	SSM	exam.	Rigorous	practice	exams	equip	you	with	the	knowledge,	confidence,	and	experience	needed	to	excel	on	exam	day.	You’ve	put	in	the	work	studying,	now	give	your	mind	and	body	what	they	need	by	getting	sufficient	rest	leading	up	to	your	Safe	Scrum	Master	exam	date:	In	the	weeks	before
your	exam,	assess	your	sleep	habits.	Address	any	conditions	interrupting	your	sleep,	like	insomnia	or	sleep	apnea,	to	optimize	rest.	Establish	a	relaxing	pre-bed	routine,	avoiding	screens	and	stressful	tasks	before	bedtime.	Meditation,	reading,	and	yoga	are	great	options.	Get	on	a	sleep	schedule	that	aligns	with	your	exam	time	at	least	one	week
beforehand.	This	acclimatizes	your	body	to	perform	at	that	time	of	day.	Adopt	stress	management	practices	like	deep	breathing,	nature	walks,	or	music	breaks	during	study	sessions.	This	prevents	burnout	and	mental	exhaustion.	Eat	a	nutritious,	balanced	diet	and	stay	hydrated	in	the	days	preceding	the	SAFe	Scrum	Master	exam.	Avoid	excessive
caffeine,	sugar,	and	alcohol	that	can	negatively	impact	alertness.	Take	the	day	before	your	exam	off	from	studying.	Give	your	brain	a	break	to	consolidate	knowledge.	Engage	in	fun	activities	to	enter	exam	day	feeling	refreshed.	Get	at	least	7-8	hours	of	sleep	the	night	before	your	exam.	Being	well-rested	boosts	focus,	concentration,	and	memory
retrieval.	On	exam	morning,	fuel	up	with	protein-rich	foods	and	complex	carbs	for	sustainable	energy.	Arrive	early	to	get	settled.	By	managing	rest,	diet,	hydration,	and	stress	levels	leading	up	to	test	day,	you’ll	be	firing	on	all	cylinders	when	it’s	time	to	demonstrate	your	SSM	mastery.	Also	Check:	What	to	expect	in	the	SAFe	Scrum	Master	Exam	Also
Read:	SAFe	Scrum	Master	certification	cost	Photo	by	JESHOOTS.COM	on	UnsplashOver	the	last	couple	of	years,	I	have	been	teaching	SAFe	(Scaled	Agile	Framework)	classes	and	have	noticed	that	many	learners	enjoy	the	classroom	experience,	but	dread	the	exam.	According	to	research	25–40%	of	students	suffer	from	some	level	of	test	anxiety.In
this	article,	I	discuss	everything	you	need	to	know	about	the	SAFe	certification	process	and	share	some	tips	to	help	you	prepare	for	and	pass	the	exam,	and	hopefully	reduce	test	anxiety.What	is	a	SAFe	certification?Who	should	consider	SAFe	certification?How	to	become	SAFe	certified?How	much	does	SAFe	certification	cost?What	is	the	format	for
the	SAFe	exams?Five	tips	to	help	you	pass	your	SAFe	certification	examHow	to	retake	the	SAFe	exam?What	to	do	after	you	pass	your	SAFe	exam?How	to	renew	your	SAFe	certification?FAQ:	How	difficult	are	the	SAFe	exams?FAQ:	Can	I	take	a	SAFe	exam	without	attending	a	course?Note:	If	you	already	know	all	about	the	certifications	and	just	want
tips	on	how	to	pass	the	exam,	then	skip	to	the	middle	of	this	article.SAFe	certification	is	for	anyone	who	wants	to	learn	about	SAFe,	and	over	one	million	people	have	been	SAFe	certified	worldwide.	This	includes	(but	is	not	limited	to):Leaders	who	are	interested	in	implementing	SAFeAgile	team	members	who	are	part	of	an	Agile	Release	Train
(ART)People	who	are	taking	on	new	roles	or	responsibilities	(example:	new	Release	Train	Engineers)Stakeholders	who	interact	with	the	ART	and	use	the	solutions	it	developsSAFe	is	typically	used	at	larger	organizations	that	are	developing	solutions	(products,	services,	software)	which	require	multiple	Agile	teams	to	collaborate	to	deliver.Certified
SAFe	professionals	are	the	people	who	work	in	these	enterprises	and	have	undertaken	SAFe	training,	and	ideally	include	Agile	team	members,	leaders,	stakeholders,	etc.Becoming	SAFe	certified	is	a	relatively	simple	two-step	process:Attend	a	SAFe	training	coursePass	the	associated	examCourses	can	be	in-person	or	virtual,	and	public	or	private
(delivered	within	your	organization).You	can	find	a	list	of	public	courses	here:	Training	Calendar	|	Scaled	AgileThe	cost	of	your	first	SAFe	exam	attempt	is	include	in	your	course	cost.See	the	sections	below	for	further	information	on	retake	costs	(usually	$50USD)	and	renewal	costs	($195	or	$295,	except	for	SPCs).SAFe	exams	are	all	taken	online,	in
your	web	browser,	via	your	SAFe	Studio	account	(which	is	created	when	you	register	for	a	course).	The	exam	is	closed	book,	but	it	not	proctored	(supervised).Depending	on	which	exam	you	are	sitting	you	will	have:45	or	60	multiple	choice	questions	(with	four	options)Passing	scores	range	from	70	to	80%An	exam	duration	of	90	or	120	minutesSAFe	6
exam	parametersExam	questions	are	all	multiple	choice	(four	options)	with	one	correct	answer	(see	image	below	for	an	example).Mockup	of	a	typical	SAFe	exam	question	—	Image	by	authorThe	multiple-choice	questions	tend	to	be	similar	to	or	variations	of:What	is	the	primary	purpose	of	x?Which	of	these	statements	is	true?Which	event	does	x	occur
in?Situation	described	—	what	value	is	demonstrated	here?What	are	3	types	of	x?Over	the	years	I’ve	sat	quite	a	few	SAFe	exams	(courses,	version	upgrades,	and	teaching	enablements).	Below	are	my	top	five	tips	to	help	you	pass	your	SAFe	exam.#1	Review	the	Exam	Study	Guide,	and	the	listed	articles	from	the	end	of	the	lessonsScaled	Agile	publish
an	Exam	Study	Guide	page	for	each	course.	This	page	contains	useful	info	about	the	exam	format,	but	crucially	it	also	provides	a	percentage	breakdown	of	the	topics	that	appear	in	the	exam	(i.e.	29–33%	of	the	exam	is	focused	on	Agile	Product	Delivery).This	information	will	help	you	know	where	to	focus	your	efforts	when	studying.i.e.	In	Leading
SAFe,	Lean-Agile	Leadership	(29–33%)	and	Agile	Product	Delivery	(29–33%)	make	up	a	much	larger	part	of	the	exam	than	Lean	Portfolio	Management	(12–14%).Screenshot	from	Leading	SAFe	6.0	Exam	Study	GuideBelow	are	links	to	the	SAFe	Exam	Study	Guides:In	your	workbook	(which	you	receive	when	you	enroll	onto	a	course)	each	chapter	ends
with	a	list	of	the	articles	that	were	referenced	during	that	lesson.	These	articles	are	pages	on	is	really	important	that	you	fully	read	these	articles	(pages),	as	some	of	the	material	may	have	only	been	covered	briefly	during	the	course.#2	Understand	the	difference	between	theory	and	practiceSome	people	attend	SAFe	training	having	no	prior
experience	of	SAFe,	while	others	attend	having	worked	in	a	SAFe	environment	for	years.While	those	with	practical	SAFe	experience	typically	find	the	course	and	exam	easier	than	those	without,	it	is	important	to	understand	that	practice	and	theory	are	not	the	same	thing.It’s	great	if	you	have	first-hand	experience	of	PI	Planning	events,	but	that	might
not	necessarily	help	you	answer	the	three	dimensions	of	Organizational	Agility,	or	successfully	identify	a	Quality	Practice	for	Hardware.Also,	it	is	also	important	to	be	aware	of	any	differences	between	your	organization’s	ways	of	working,	and	how	Scaled	Agile	defines	SAFe.#3	Practice,	practice,	practice	with	the	mock	examScaled	Agile	have	a	mock
exam	which	you	access	via	your	SAFe	Studio	account,	which	replicates	the	exact	experience	of	the	actual	exam.	Infact,	sitting	the	mock	exam	is	a	required	step	before	starting	the	actual	exam.You	can	sit	the	practice	exam	as	many	times	as	you	want.	If	you	do	this,	you	might	notice	that	the	questions	do	not	actually	change,	although	the	order	does.	I
highly	recommend	looking	up	the	answers	you	got	wrong,	and	repeating	the	practice	until	you	are	consistently	scoring	90%	or	more.The	difficulty	of	the	mock	and	actual	exam	is	intended	to	be	similar,	but	some	of	my	learners	have	told	me	that	they	have	found	the	actual	exam	questions	to	be	slightly	more	difficult.#4	Set	yourself	up	for	success	on
the	dayThe	SAFe	exam	is	not	dissimilar	to	any	other	online	exam	you	might	sit.	So	these	are	general	exam	tips	which	apply:Ensure	you	have	a	strong	internet	connection.Make	sure	you	won’t	be	interrupted	or	distracted	during	the	90	or	120	minutes.Manage	your	time	carefully.	You	have	2	minutes	per	question,	which	should	be	plenty.	Move	on	if	you
get	stuck,	as	you	can	always	come	back	to	a	question	later.Read	the	questions	carefully.	There	are	no	trick	questions	in	the	exams	but	it’s	easy	to	get	the	various	levels	and	artefacts	confused.	i.e.	there	is	a	Team	Backlog,	ART	Backlog,	Solution	Train	Backlog,	and	a	Portfolio	Backlog.Make	sure	you	are	well	hydrated,	fed,	and	rested.	These	all	factor
into	our	exam	performance.#5	Take	the	exam	sooner	rather	than	laterYou	have	30	days	to	attempt	the	exam	after	attending	the	course.	However,	I	would	advise	you	to	sit	the	exam	earlier	if	possible.	Many	SAFe	trainers	have	noted	that	there	is	a	correlation	between	learners	who	pass	the	exam,	and	learners	who	sit	the	exam	early.	This	is	hardly
surprising	as	it	is	easier	to	pass	an	exam	when	the	knowledge	is	fresh	in	our	minds.If	things	don’t	go	your	way	try	not	to	be	too	disheartened.	You	can	retake	the	exam	at	a	cost	of	$50USD	per	attempt	(except	for	SPC	which	costs	$250).Try	to	study	the	areas	you	scored	lower	in	between	retakes.	I	have	noticed	that	learners	tend	to	score	lower	on
unfamiliar	areas.	i.e.	Agile	team	members	often	struggle	on	LPM	questions,	while	managers	may	be	less	confident	answering	questions	that	are	technical	or	that	cover	team	practices.First	retake	—	May	be	taken	immediately	after	the	first	failed	attempt.Second	retake	—	10	days+	after	the	first	retake.Third	retake	—	30	days+	after	the	second
retake.All	subsequent	retakes	require	a	30-day	wait.After	passing	the	exam	you	will	receive	a	digital	certificate,	similar	to	the	one	below.Example	of	a	SAFe	digital	certificateYou	can	also	opt	in	(with	Credley)	to	receive	a	digital	badge,	which	can	be	used	to	verify	your	credentials.SAFe	certificates	need	to	be	renewed	annually	to	be	valid.As	of	2023
SAFe	have	three	membership	tiersSAFe	Expert	Membership	Tier	($995USD/year	+	tax)	for	SPCs	and	SPCTsSAFe	Advanced	Membership	Tier	($295/year	+	tax)	for:	Agile	Product	Management	(APM),	Lean	Portfolio	Management	(LPM),	Release	Train	Engineer	(RTE),	SAFe	Advanced	Scrum	Master	(SASM),	SAFe	for	Architects	(ARCH),	and	Agile
Software	Engineer	(ASE).SAFe	Foundational	Membership	($195/year	+	tax)	for:	SAFe	Agilist	(SA),	Safe	Practitioner	(SP),	SAFe	Scrum	Master	(SSM),	SAFe	Government	Practitioner	(SGP),	SAFe	DevOps	Practitioner	(SDP),	and	Product	Owner/Product	Manager	(POPM).You	can	read	more	about	membership	and	tiers	via	the	following	links:General
Membership	Renewal	FAQs	(scaledagile.com)What	are	Scaled	Agile’s	Membership	tiers	for	SAFe	Studio?One	frequently	asked	question	is	how	difficult	are	SAFe	exams?	The	answer	of	course	is	very	subjective,	and	is	affected	by	a	range	of	things	including,	the	learner’s	prior	knowledge,	level	of	test	anxiety,	the	quality	of	the	course	that	was	delivered,
how	busy	the	learner	is	with	other	things,	etc.My	experience	as	both	a	learner	and	course	instructor	is	that	the	majority	of	the	class	typically	pass	if	they	prepare	properly.	Although	there	are	occasionally	surprising	outliers,	such	as	the	person	who	passes	with	100%	having	seemingly	not	engaged	in	the	class	at	all,	or	a	keen	but	unfortunate	person
who	fails	multiple	times	by	1%.The	SAFe	courses	do	vary	in	difficulty	and	Scaled	Agile	used	to	indicate	competency	level	in	the	5.0	Exam	Study	Guides.	They	have	removed	this	in	the	6.0	versions,	but	you	infer	from	the	membership	tiers,	which	indicate	Foundational	>	Advanced	>	ExpertScaled	Agile	membership	tiersSAFe	certifications	are
credentials	that	validate	that	you	attended	SAFe	training,	as	well	as	proving	knowledge.	You	can	only	sit	the	SAFe	exams	and	become	certified	if	you	have	attended	the	class.Thanks	for	reading	this	article,	I	hope	you	have	found	it	useful	 If	you	only	take	a	few	points	from	this	article,	it	should	be:After	attending	the	course,	review	the	Exam	Study
Guides	and	read	all	of	the	(SAFe	website)	articles	listed	at	the	end	of	your	lesson	in	your	workbookPractice	using	the	mock	exam	until	you	score	at	least	90%Set	yourself	up	for	success	on	the	day	by	ensuring	you	have	a	suitable	environment	for	sitting	the	examBest	of	luck	with	your	exam!	Foundational	Level	No	prerequisites	required	2-3	Days*	Time
to	complete	course	Instructor-led*	Remote	or	in-person	training	SSM	Certification	Accreditation	upon	passing	exam	Achieving	your	certification	unlocks	exclusive	access	to	additional	resources	to	deepen	your	understanding	of	the	Scrum	Master	role,	including	insights	into	daily	responsibilities	and	practices.	Explore	additional	resources	to	deepen
your	understanding	of	the	Scrum	Master	role,	including	insights	into	their	daily	responsibilities	and	their	pivotal	role	within	SAFe.	SAFe®	certifications	validate	your	skills	and	open	new	doors	for	career	advancement.	By	earning	a	SAFe®	certification,	you’ll	expand	your	skills	and	experience	and	be	empowered	to	play	a	key	role	in	driving	business
transformation.	The	SAFe®	Scrum	Master	Team	Coach	is	a	servant	leader	and	coach	for	an	Agile	team	who	facilitates	team	events	and	processes,	and	supports	teams	in	delivering	business	value.	Find	out	more	about	how	you	can	foster	a	high	performing	dynamic.	Whether	it	be	getting	individually	certified	or	working	to	jumpstart	your	enterprise
with	more	agile	training,	check	out	our	blog	to	help	discover	more	insights	on	how	an	agile	environment	can	help		you	and	your	business	thrive!	*	Certification	course	is	optional	but	not	required.	Every	company	follows	a	framework	that	has	set	rules	and	regulations	about	how	each	team	will	work.	It	includes	the	values	that	every	employee	in	the
organization	will	follow	and	a	foolproof	plan	to	manage	the	work.	The	framework	that	most	organizations	follow	these	days	is	SAFe.	The	fundamental	idea	of	this	setup	is	to	address	the	problems	that	a	team	encounters	when	they	scale	from	one-to-many	attributes.	It	mostly	gets	used	in	complex	projects	where	a	step-by-step	approach	is	essential.
Moreover,	only	a	qualified	expert	with	SAFe	SSM	certification	can	handle	it	well.	In	this	article,	you	will	learn	about	what	SSM	certification	is,	how	you	can	get	it,	and	what	benefits	it	brings	to	your	professional	career.	What	is	SAFe	Scrum	Master	(SSM)	Certification?	SSM	stands	for	SAFe	Scrum	Master,	and	certification	in	this	domain	is	about
training	the	individual	to	deliver	efficient	results	in	a	SAFe	organization.	It	is	amongst	the	top	10	most	preferred	and	valued	certification	courses	in	Scaled	Agile.	Most	working	individuals	opt	for	it	during	their	work	tenure	to	learn	and	grow	in	their	professional	careers.	Things	you	will	learn	in	this	certification	course:	Complete	understanding	of	SAFe
and	why	an	organization	should	opt	for	it.	Awareness	of	the	Scrum	Master	roles	and	the	impact	this	professional	has	on	organizational	growth.	How	to	facilitate	Scrum	events	for	large	teams	working	from	varied	locations.	To	support	the	PI	execution	of	scrum	operations	at	the	enterprise	level.	The	scope	of	an	SSM	certification	is	immense,	and	it	is
vital	to	learn	about	the	course	inclusions	before	enrolling	in	a	program.	Choose	a	renowned	education	body	or	a	coach	to	complete	your	SSM	certification,	as	it	would	impact	your	learning	curve.	Check	the	SSM	certification	cost,	course	reviews,	coach	qualification,	and	more	to	decide	where	to	enroll	to	get	certified.	Benefits	of	SAFe	Scrum	Master
Certification	Like	any	other	certification	course,	SSM	also	helps	in	improving	the	skill	set	of	the	professionals	working	in	the	SAFe	environment.	Every	individual	working	in	the	SAFe	organization	plans	to	do	an	Agile	course	online	at	some	point	in	their	career	to	scale	or	grow.	They	learn	the	latest	trends	or	the	best	ways	to	implement	scaled	scrum
technologies	into	the	business	and	achieve	personal	and	professional	growth.	The	reason	behind	the	popularity	of	certification	courses	is	the	benefits	that	they	provide.	The	exponential	increase	in	the	SSM	certification	salary,	secured	career,	and	multiple	other	factors	make	it	an	apt	option.	Let	us	dig	deeper	and	discuss	a	few	benefits	for	better
clarity.	The	first	and	foremost	advantage	of	this	certification	course	is	an	increase	in	job	opportunities.	A	certified	professional	has	higher	chances	of	getting	a	job,	and	their	chances	of	getting	hired	are	also	high.	This	certification	also	helps	the	skilled	workforce	to	gain	mastery	or	proficiency	in	their	work.	There	are	multiple	tools	in	the	SAFe
environment	that	ease	employee	stress	through	automation.	When	there	is	efficiency	at	work,	less	employee	stress,	and	a	cordial	work	environment,	the	employee	satisfaction	level	increases.	It	will	eventually	increase	their	engagement	and	inclination	towards	the	firm.	Another	benefit	of	the	SSM	certification	is	the	exponential	hike	in	salary.	This
certification	proves	the	worth	of	an	employee,	and	no	organization	would	refrain	from	increasing	his	remuneration	to	retain	him.	There	are	countless	other	benefits	of	completing	SSM	certification.	You	should	choose	a	coach	with	an	excellent	market	reputation	and	work	dedicatedly	to	learn	everything	about	Scrum	to	enjoy	all	these	perks.	Eligibility
and	Requirements	of	SSM	Certification	Before	enrolling	on	any	certification	program,	one	should	fulfil	the	fundamental	eligibility	criteria.	You	cannot	just	sit	in	any	session	and	learn	anything	without	any	relevance	to	your	professional	goals.	The	prerequisites	and	the	educational	eligibility	you	need	to	enrol	on	the	SSM	certification	course	are	as
discussed	below.	1.	Prerequisites	for	Pursuing	SSM	Certification	Now	you	know	what	SAFe	Scrum	Master	certification	is.	Let	us	move	forward	and	learn	about	its	eligibility	and	requirements	to	understand	who	can	enroll	on	this	course	and	complete	this	certification.	There	are	no	specific	requirements	for	the	age	or	prior	work	experience	of
professionals	who	want	to	do	the	SSM	certification.	However,	it	is	essential	that	you	belong	to	the	same	industry	and	will	use	the	things	learnt	in	the	certification	course	for	organizational	growth.	People	who	can	and	should	take	this	certification	are:	Project	Managers	Software	Engineers	Team	Leaders	Quality	Assurance	Managers	Product	Managers
Scrum	Master	2.	Educational	and	Professional	Experience	Criteria	As	far	as	the	educational	criterion	is	concerned,	the	professionals	working	in	the	higher	management	of	project	management	can	sit	for	the	safe	scrum	master	certification	exam.	So,	it	goes	without	saying	that	their	professional	experience	has	to	be	promising,	and	they	should	come
from	a	relevant	educational	background.	How	to	Prepare	for	the	SAFe	Scrum	Master	(SSM)	Certification	Exam?	To	become	SSM	certified,	one	should	focus	on	learning	the	fundamentals	of	the	scrum	framework	and	its	implementation.	Once	you	are	confident	that	you	know	enough	about	the	domain,	you	sit	for	the	exam	and	clear	it	to	get	the
certification.	It	is	crucial	to	learn	everything	in	detail	to	clear	the	SSM	certification	exam.	For	that,	you	would	need	a	proficient	coach!	So,	the	step-by-step	way	to	prepare	for	the	SSM	certification	is	as	follows.	Step1:	Gather	Information	Get	all	the	information	related	to	what	is	a	safe	scrum	master	and	how	learning	about	it	can	help	with	your
professional	growth.	It	is	significant	to	know	the	details	of	the	course	you	plan	to	do	in	order	to	take	full	advantage	of	it.	Step2:	Choose	a	Coach	There	are	multiple	educational	platforms	offering	this	certification	program.	You	can	find	many	with	surprisingly	low	safe	SSM	certification	costs,	but	that	doesn’t	prove	their	authenticity.	Hence,	your	focus
should	always	be	to	choose	the	best	scrum	coach	with	an	excellent	market	reputation	from	whom	you	will	get	the	training.	Step3:	Dedicated	Time	&	Effort	Even	the	best	coaches	in	the	world	cannot	bring	the	best	out	of	you	if	you	do	not	put	in	the	effort.	So,	the	next	significant	thing	in	your	preparation	is	dedication	towards	learning.	If	you	are	a
working	professional,	choose	a	time	slot	when	you	are	available	every	day	and	do	not	miss	out	on	the	sessions.	These	three	simple	yet	effective	steps	will	help	you	prepare	well,	and	you	will	soon	have	a	well-earned	SSM	certificate	on	your	resume.	SAFe	Scrum	Master	Exam	Format	The	SSM	certification	exam	is	a	90-minute	test	with	total	of	45
questions.	It	is	a	multiple-choice	question	format	exam	in	which	you	will	choose	the	correct	answer	from	two	or	three	options.	The	qualifying	percentage	for	the	SSM	certification	exam	is	73%.	It	means	you	would	have	to	give	at	least	33	correct	answers	to	become	SSM	certified.	The	table	below	will	help	you	get	a	better	understanding.	Total	Number
of	Questions	45	Passing	Score	73%	or	33	correct	answers	Exam	Duration	90	minutes	Question	Format	MCQs	Registering	for	the	SAFe	Scrum	Master	Exam	SSM	training	is	generally	a	two-day	program	in	which	the	professionals	learn	the	fundamentals	and	advanced	concepts	of	scrum	and	agile	operations.	During	this	training,	you	should	not	apply	for
the	exam.	Once	you	have	completed	your	training	and	have	enough	confidence	you	know	all	the	details,	use	the	process	below	to	apply	online.	Moreover,	the	safe	scrum	master	certification	validity	is	of	one	year.	After	that,	you	will	complete	the	training	again	and	sit	for	the	exam	to	retain	your	certification.	1.	Application	Process	and	Fees	Once	you
have	completed	the	training	program,	your	training	organization	will	send	you	an	email	with	a	link	to	apply	for	the	exam.	It	is	significant	to	know	that	you	get	90	days	after	completing	the	training	program	to	apply	for	the	exam.	After	that,	you	will	have	to	take	that	two-day	training	again.	The	fee	to	apply	for	the	exam	is	$500	to	$700.	If	you	fail	to
clear	the	exam	on	the	first	attempt,	you	will	pay	an	exam	fee	of	25$	for	every	re-attempt.	2.	Scheduling	Your	Exam	Date	There	are	a	few	things	related	to	the	exam	date	which	you	have	to	keep	in	mind	before	scheduling	your	exam.	You	have	only	90	days	to	complete	the	exam	after	course	completion.	So,	do	not	waste	any	time.	Only	four	re-attempts
are	allowed.	So,	if	you	fail	once,	prepare	well	before	booking	the	next	slot.	Exam	slots	are	usually	shown	on	the	window	when	you	start	registering	for	the	exam.	Choose	as	per	your	convenience	and	attempt	the	test.	Tips	to	Prepare	for	the	SAFe	Scrum	Master	Exam	The	SSM	exam	is	to	judge	your	understanding	of	the	scrum	framework.	So,	it	goes
without	saying	that	the	exam	is	not	that	easy.	You	would	have	to	put	lots	of	effort	into	preparing	for	it	and	gain	the	certification	to	level	up.	You	will	know	if	safe	scrum	master	certification	is	worth	it	only	after	you	qualify	for	the	exam.	Listed	below	are	a	few	tips	that	you	can	use	to	prepare	for	the	exam	and	come	out	victorious.	Start	by	getting	a	basic
understanding	of	the	course	and	knowing	everything	about	its	inclusions.	Furthermore,	get	all	the	details	about	the	exam	pattern,	learn	what	is	SSM	certificate,	and	keep	your	mind	clear	about	everything	you	would	have	to	do	to	clear	it.	Your	next	step	is	to	find	the	best	coach	or	training	program	to	prepare	for	the	exam.	Make	sure	you	choose	a
course	with	elaborate	coursework	and	a	qualified	trainer.	You	should	read	the	reviews	and	ratings	of	the	training	program	as	well	to	get	an	assurance	about	its	market	credibility	before	enrolment.	We	recommend	the	KnowledgeHut	SAFe	SSM	certification	course	as	the	majority	of	project	managers	prefer	this	one	over	the	other	available	courses.
Plan	your	schedule	well,	especially	if	you	are	a	working	professional.	There	is	no	point	in	enrolling	on	a	course	if	you	cannot	dedicate	time	to	it,	as	there	is	no	way	you	can	clear	the	exam	without	prior	training.	So,	plan	your	schedule	well	and	pick	the	time	slot	when	you	can	learn	with	dedication.	Your	course	provider	will	share	the	exam	material	with
you,	which	you	can	use	to	strengthen	your	preparation.	However,	you	should	also	try	and	find	study	material	from	other	sources	in	order	to	get	a	better	understanding.	It	will	improve	your	chances	of	clearing	the	exam	and	getting	certified.	You	can	also	refer	to	the	exam	practice	papers	before	giving	an	actual	attempt.	It	will	help	you	get	familiar	with
the	entire	process.	You	will	know	what	type	of	questions	you	will	get	asked	and	whether	you	are	prepared	to	take	the	final	attempt.	Joining	a	study	group	is	also	a	strategy	that	can	help	you	clear	the	exam.	These	groups	have	other	professionals	who	are	sailing	on	the	same	boat.	By	interacting	with	them,	you	will	have	a	channel	to	exchange	ideas	and
experiences	and	move	towards	getting	SSM	certified	together.	These	simple	tips	can	help	you	clear	the	Scrum	master	certification	exam.	The	idea	is	to	move	ahead	with	a	planned	strategy,	and	you	will	see	that	the	results	will	follow!	Maintaining	Your	SSM	Certification:	Continuing	Education	Requirements	You	cannot	sit	and	enjoy	the	benefits	of	an
SSM	certification	for	a	lifetime	after	clearing	it	once.	It	is	an	ongoing	process	and	demands	you	stay	put	with	the	latest	trends	and	technical	advancements.	Hence,	the	certification	is	only	valid	for	a	year!	After	every	12	months,	you	go	through	the	process	again	and	prove	your	worth	to	gain	the	certification.	After	one	year,	find	a	course	provider
which	at	that	time	is	credible	and	has	promising	things	to	offer.	Take	the	two-day	training	session	and	schedule	the	exam	just	like	you	did	before.	Additionally,	if	you	plan	to	go	for	advanced	certification	in	the	scrum	domain,	learn	about	the	fundamental	requirements	and	work	accordingly.	Meet	the	basic	education	requirements,	prepare	well	through
the	training	programs	and	enjoy	all	the	perks	these	certifications	can	offer.		Conclusion	In	the	end,	it	is	fair	to	say	that	SAFe	is	the	most	opted-for	framework	that	most	organizations	use.	So,	it	goes	without	saying	that	the	demand	for	experts	who	understand	it	is	high,	and	it	will	keep	increasing	exponentially.	Completing	a	renowned	certification
course	in	this	domain	would	be	a	plus	for	anyone	who	wants	a	secure	and	monetarily	sound	career!	It	can	help	deepen	your	understanding	of	the	industry	and	open	doors	of	opportunities	that	can	lead	you	to	professional	growth.	Find	a	renowned	course	provider,	give	dedication	to	the	preparation	and	enjoy	a	secure	career	with	significant	growth
potential.	The	Scaled	Agile	Framework	(SAFe)	is	becoming	an	increasingly	popular	approach	for	implementing	agile	practices	at	the	enterprise	scale.	As	a	result,	demand	for	SAFe-certified	professionals,	including	the	SAFe	Scrum	Master	certification,	continues	to	grow.	If	you’re	interested	in	becoming	a	SAFe	Scrum	Master,	passing	the	SAFe	Scrum
Master	exam	is	a	key	step.	Here	are	some	tips	to	help	you	succeed:	Tips	to	Pass	the	SAFe	Scrum	Master	Exam	Taking	an	SSM	course	is	crucial	for	understanding	the	details	of	the	framework	and	how	to	apply	Scrum	within	a	SAFe	environment.	Here	are	some	key	reasons	why	taking	a	course	can	set	you	up	for	success	in	passing	the	SAFe	Scrum
Master	exam:	Courses	are	taught	by	certified	SAFe	Program	Consultants	who	will	provide	in-depth	knowledge	of	the	Scaled	Agile	Framework,	its	values,	principles,	practices,	and	terminology.	This	includes	both	conceptual	knowledge	and	practical	application.	You	will	gain	hands-on	practice	with	essential	activities	like	participating	in	simulation-
based	PI	planning	events.	These	activities	prepare	you	to	take	on	the	real-world	responsibilities	of	a	SAFe	Scrum	Master.	The	course	provides	the	opportunity	to	ask	questions	to	improve	your	understanding	of	how	Scrum	integrates	with	SAFe.	Discussing	real-world	scenarios	facilitates	learning.	Taking	a	course	helps	you	focus	your	studies	on	the	key
topics	that	will	be	covered	on	the	exam.	The	instructor	can	provide	guidance	on	important	areas	to	emphasize.	Participating	in	a	SAFe	SSM	course	surrounded	by	peers	provides	motivation	through	shared	learning	experiences.	You	can	learn	from	others	while	also	preparing	for	certification.	Depending	on	your	learning	preferences,	courses	are
available	via	in-person	or	virtual	classroom	formats.	Be	sure	to	register	for	a	course	taught	by	an	authorized	SAFe	Program	Consultant	to	get	the	highest	quality	instruction.	Investing	in	a	course	will	pay	dividends	through	faster	exam	preparation	and	greater	confidence	in	applying	SAFe	Scrum	Master	skills	after	certification.	Familiarizing	yourself
with	the	SSM	exam	objectives	and	knowledge	areas	is	critical	for	understanding	the	topics	that	will	be	covered	on	the	exam.	Be	sure	to	review	the	exam	objectives	in	detail:	Scrutinize	each	objective	to	comprehend	exactly	what	knowledge	and	skills	you’ll	need	to	demonstrate	on	the	exam.	Make	notes	and	highlight	areas	that	you	need	to	strengthen.
Search	online	for	the	most	current	SSM	exam	content	outline	published	by	Scaled	Agile	to	ensure	you	have	the	latest	objectives.	The	exam	format	evolves	over	time	so	be	sure	you’re	studying	the	current	version.	Pay	special	attention	to	topics	like	facilitating	Scrum	events,	servant	leadership,	coaching	skills,	applying	Scrum	in	a	SAFe	environment,
and	supporting	PI	planning.	Trace	everything	back	to	the	Scrum	Master	role	specifically	within	the	SAFe	framework.	Drill	down	on	each	objective	by	mapping	it	to	the	specific	SAFe	guides	that	cover	that	content.	For	example,	map	objectives	related	to	PI	planning	to	the	specific	sections	of	the	SAFe	reference	guide	that	address	those	concepts.	Make
flashcards	for	key	terms	and	concepts	related	to	each	objective.	Flashcards	facilitate	quick	retrieval	and	make	learning	more	active.	Take	practice	questions	or	quizzes	by	exam	objective	to	test	your	knowledge	in	each	content	area.	Identify	weak	areas	to	re-review.	Thoroughly	analyzing	the	objectives	provides	a	study	roadmap	and	illuminates	areas	of
strength	and	weakness.	Follow	this	map	to	navigate	your	exam	preparation	more	efficiently.	While	a	SAFe	SSM	course	provides	a	solid	foundation,	incorporating	additional	study	resources	into	your	preparation	can	help	deepen	your	knowledge:	Read	the	SAFe	reference	guides	fully,	taking	notes	and	highlighting	key	concepts.	Trace	topics	back	to	the
exam	objectives	to	confirm	they	align.	The	overview,	Scrum,	and	implementation	roadmap	guides	are	particularly	relevant.	Leverage	visual	study	tools	like	mind	maps	and	concept	maps	to	organize	information	and	relationships	between	terms	and	concepts.	Visualizing	these	connections	helps	improve	retention.	Join	SAFe	community	groups	on
platforms	like	Discord	and	Reddit	to	gain	access	to	a	network	of	others	preparing	for	the	SSM	exam.	Share	tips	and	ask	questions.	Follow	SAFe	experts	on	blogs	and	social	media	to	gain	exposure	to	new	perspectives.	Seeing	how	thought	leaders	discuss	and	apply	SAFe	principles	can	strengthen	your	understanding.	Consider	investing	in	books
designed	specifically	to	help	with	the	SSM	exam	for	more	practice	questions	and	focused	exam-taking	strategies.	But	ensure	they	align	with	the	current	exam	version.	Take	advantage	of	free	SAFe	resources	like	glossaries,	articles,	and	communities.	However,	prioritize	official	SAFe	websites	and	documents	above	all	else.	Speak	with	colleagues	who
have	already	earned	their	SSM	certification	and	leverage	their	experience	to	guide	your	preparation	process.	Drawing	on	multiple	study	resources	gives	you	repeated	exposure	to	key	concepts	from	different	angles,	keeping	your	learning	active	and	improving	retention	on	exam	day.	Taking	practice	exams	is	one	of	the	most	effective	ways	to	prepare
for	the	real	SSM	exam.	Here	are	some	tips	to	get	the	most	out	of	practice	exams:	Take	each	practice	exam	in	a	simulated	exam	environment.	Find	a	quiet	space,	turn	off	your	phone,	and	time	yourself	to	build	exam	conditions.	Initially,	take	practice	exams	as	a	knowledge	check,	without	time	limits.	Then	shift	to	exam	simulations	to	add	pressure	and	a
realistic	experience.	Carefully	read	the	explanations	for	any	missed	questions.	Do	not	simply	memorize	the	answers.	Understand	why	the	answers	are	correct	to	fill	knowledge	gaps.	Mark	the	exam	objectives	covered	by	each	practice	exam	question.	This	helps	you	track	which	content	areas	you’ve	practiced	and	which	require	more	focus.	Pay	attention
to	question	formats	that	tripped	you	up.	Make	note	if	you	missed	questions	related	to	case	studies,	formulas,	or	charts.	Adjust	your	approach	accordingly.	Use	practice	exam	data	to	direct	further	study.	Double	down	on	reviewing	topics	related	to	questions	you	missed.	Work	to	reinforce	your	strengths	as	well.	Practice	with	a	variety	of	exam	providers
to	experience	different	questions	and	presentation	styles.	This	exposes	you	to	more	perspectives.	As	the	exam	nears,	increase	practice	exam	frequency	and	simulate	the	full	exam	duration.	This	builds	endurance	and	mental	acuity.	Practice	makes	perfect	with	the	SSM	exam.	Rigorous	practice	exams	equip	you	with	the	knowledge,	confidence,	and
experience	needed	to	excel	on	exam	day.	You’ve	put	in	the	work	studying,	now	give	your	mind	and	body	what	they	need	by	getting	sufficient	rest	leading	up	to	your	Safe	Scrum	Master	exam	date:	In	the	weeks	before	your	exam,	assess	your	sleep	habits.	Address	any	conditions	interrupting	your	sleep,	like	insomnia	or	sleep	apnea,	to	optimize	rest.
Establish	a	relaxing	pre-bed	routine,	avoiding	screens	and	stressful	tasks	before	bedtime.	Meditation,	reading,	and	yoga	are	great	options.	Get	on	a	sleep	schedule	that	aligns	with	your	exam	time	at	least	one	week	beforehand.	This	acclimatizes	your	body	to	perform	at	that	time	of	day.	Adopt	stress	management	practices	like	deep	breathing,	nature
walks,	or	music	breaks	during	study	sessions.	This	prevents	burnout	and	mental	exhaustion.	Eat	a	nutritious,	balanced	diet	and	stay	hydrated	in	the	days	preceding	the	SAFe	Scrum	Master	exam.	Avoid	excessive	caffeine,	sugar,	and	alcohol	that	can	negatively	impact	alertness.	Take	the	day	before	your	exam	off	from	studying.	Give	your	brain	a	break
to	consolidate	knowledge.	Engage	in	fun	activities	to	enter	exam	day	feeling	refreshed.	Get	at	least	7-8	hours	of	sleep	the	night	before	your	exam.	Being	well-rested	boosts	focus,	concentration,	and	memory	retrieval.	On	exam	morning,	fuel	up	with	protein-rich	foods	and	complex	carbs	for	sustainable	energy.	Arrive	early	to	get	settled.	By	managing
rest,	diet,	hydration,	and	stress	levels	leading	up	to	test	day,	you’ll	be	firing	on	all	cylinders	when	it’s	time	to	demonstrate	your	SSM	mastery.	Also	Check:	What	to	expect	in	the	SAFe	Scrum	Master	Exam	Also	Read:	SAFe	Scrum	Master	certification	cost




